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1. Muc tiéu dao tao
1.1. Muc tiéu ghung: Muc tiéu chung cua chuong trinh 1& dao tao va cung ung cho géc
doanh nghiép va cic to chuc nhiing nha quéan tri marketing chuyén nghi€p, c6 kién thic, pham
chat va nang lyc hanh dong phu hgp cic yéu cau thyc tién cua hoat dong marketing hién tai va
tuong lai.
1.2. Tiéu chuin dau ra:
1.2.1. Kién thirc
Sau khi hoan thanh khéa hoc, sinh vién nim viing cic kién thirc c6t 16i vé:
- Nghién ctru va phan tich thi trudng nhiam nhén dién céc co hoi Marketing cho doanh
nghiép
- Nghién cttu, lya chon thi trudng muyc tiéu phu hop cho doanh nghiép
- Nghién’cﬁu va nhéq dién 16 cc nhan té ¢t 16i nham thau hiéu hanh vi ciia nguoi tiéu
dung muc ti€u doi voi san pham/dich vu ma doanh nghi¢p cung ung.
- Xay dung va phat trién thuong hi¢u san phém nhim tao ra vi tri canh tranh vuot troi va
bén viing cho san pham/dich vu.
- Hoach dinh chién luoc phat trién san pham/dich vu méi nham dap tng tét xu hudng tiéu
dung va canh tranh.
- Quan tri 9h1’mg loai san pham nhiam dép ng céc nhu cau khac nhau, duy tri hodc cai tién
chat lugng san pham/dich vu.
- Thiét ké va diéu chinh chién Iuoc gia phit hgp véi mdi truong kinh doanh.
- Thiét lgé va quan tr‘i hé thong kénh phan phdi dé dua san pham dén tay khach hang diing
luc, ding dia di€m c6 nhu cau.
- Xﬁy dung va trién khai cdc ké hoach, chuong trinh khuyéch truong, xiic tién nhu quang
cdo, khuyén mai, quan h¢ cong ching v.v...
- Gia tang su hai long va l(‘zng trung thanh khach hang ddi véi san pham/dich vu doanh
nghi¢p cung ung thong qua cic chien lugc va chuong trinh quan tri quan hé khach hang.
- Thuc hién viéc ddnh gid va kiém tra hoat dong marketing ctia doanh nghiép dé dénh gia
tinh hitu hiéu va hiéu qua cua hoat dong
1.2.2. Ky nang

- Tao dung ki nang san sang hoc hoi va hoan thién ca nhan



- Phat ’trién cdc ki nang truyén thong (néi va viét) can thiét trong mdi truong lam viéc,
nhan manh dén ki ning st dung ngdn nglt nudc ngoai véi trinh do ti€ng Anh tuong duong
TOEIC 500 hoac tiéng Phap DELF A2 hoac c6 ching chi cic ngoai nglt tuong duong cap do Bl
— Khung chung chiu Au (Common European Framework — CEF).

- Phit trién tu duy phan bién, cic ki ning ra quyét dinh va giai quyét vin dé kinh doanh

- Tao dung ki nang tuong tic c4 nhan.

- Phat trién ki nang 1am viéc nhém

- Phat trién ki nang nhay bén va thich (mg v6i mdi trudong thay doi.

- Ki na'}ng st dung cic cong cu cdng nghé¢ thong tin cho nghién ctru ngudi tiéu dung va
marketing chién luogc.

- Ki nang hoach dinh cong viéc

- Ki ndng phan tich

- Céac ki nér}g b6 sung cho cap qu:éln tri Marketing: Ki nang tu duy chién luoc; Ki ning
lanh dao; Ki nang to chiic; Ki nang ra quyét dinh

1.2.3. Thdi dé va hanh vi

-Thé hién cdc hanh vi phu hop vaéi chuan muc dao dirc chung cta xa hdi

- C6 trach nhi¢ém v&i xa héi va ton trong phap luat

- Tuén thi cdc chuan myc dao dirc nghé nghiép trong qua trinh ra quyét dinh va can nhic
dén tic dong cia nhi€u bén hitu quan.

- Suy nghi v? hélph dong hudng dén cic gia tri ciia chuyén nganh Marketing: CHUYEN
NGHIEP, BAM ME, SANG TAO.

- C6 nhan thuc ding dan vé nghé nghiép.

- C6 long dam mé nghé nghiép.

- C6 su tu tin.

- Nang dong, doc lap trong cong viéc.

- C6 cam két cao d6i v6i cong viée, hoan thanh cong viéc theo diing céc yéu cau hay
nhiém vu dugc phan cong.

- C6 trach nhiém d6i v6i con dudng nghé nghiép va cdc myc tiéu ctia ban than.

- Hda d6ng, hiéu biét va ton trong cap trén, dong nghiép, dbi tic. ..

1.3. Co hdi nghé nghi¢p

Cdc chirc danh nghé nghiép: Sinh vién nganh Marketing dugc d2o tao va chuén bi dé c6
kha néng va co hdi hoat dong trong nhiing linh vuc sau:

- Marketing tong quit gdm céc nhém nghé nghiép :

+ Linh vuc quang cdo (Advertising): Hoat dong trong cdc cong ty truyén thong, cdc cong
ty quang cdo cling nhu cic t6 chirc ¢6 tham gia trong linh vuc quang cdo. (Advertising Manager,
Advertising Sales Director, Account Executive, Account Coordinator, Media Director, Media
Coordinator, Media Buyer, ...)

+ Linh vyc quan tri thuong hiéu va san pham (Brand Management):quat dong trong cac
doanh nghiép va phu trach cic hoat dong quan tri thuong hi¢u, san pham (Brand Manager,
Product Manager, Product Development Manager, v.v.)

+ Linh vuc nghién ctru thi truong (Market Research): Pam nhan cic hoat dong nghién
ctru va phan tich thi truong trong cac doanh nghi¢p nghién ctru thi trudng va bo phén nghién ctru



thi truong cia ciac doanh nghiép (Market Research Director, Market Research Manager, Market
Research Supervisor, Market Analyst, v.v.)

+ Linh vyc quan tri chiéu thi (Promotion): Hoat dong trong cac doanh nghiép va phu trach
cdc hoat dong thiét ké va quan tri cic chuong trinh truyén théng marketing.

+ Linh vuc quan hé cong chiing (Public Relations): Hoat dong trong cac doanh nghiép va
phu trach cdc hoat dong vé quan tri cong chiing, truyén thong t6 chic (Public Relations
Specialist, Public Relations Director, Corporate Communications Manager, v.v.)

- Linh vyc ban hang va cham séc khach hang gom céc nhém nghé nghiép:

+ Linh vyc phan phdi va cung tng (Suply and Distribution): Hoat dong trong cdc doanh
nghiép va phu trach cdc hoat dong quan tri kénh phan phdi, cdc hoat dong cung tng, van tai va
cung tng dich vu.

+ Linh vuc ban hang (Sales): Hoat dong trong cdc doanh nghi€p va phu trach cac hoat
dong quan tri lyc luong bén, thiét ké ban hang truc tiép, ban hang .v.v.

+ Linh vuc dich vu khach hang va cham séc khach hang (Customer services): Hoat dong
trong céc doanh nghiép va phu trich cdc hoat dong thiét ké va cung Gmg va dich vu khéch hang,
cham s6c khich hang.

Cdc co hji phit trién nghé nghigp va cd nhan: Sinh vién nganh Marketing dugc dao tao
va chuan bi céc kién thic va nang luc can thiét dé c6 thé phat trién theo cdc mic do thing tién
nghé nghiép trong céc to chic tir nhan vién marketing (marketing officer) dén cic cdp quan tri
trung gian (marketing manager) va quan tri marketing cap cao (marketing director).

Ngoai ra, nhitng sinh vién theo hoc chuyén nganh Marketing ciing dugc trang bi nhing kién thirc
can thiét cho viéc theo hoc cdc bac hoc cao hon trong linh vuc Marketing.

2. Thoi gian dao tao: Theo thiét ké chuong trinh 1a 4 nam, tiry theo kha ning va diéu kién
hoc tap, sinh vién c6 thé rit ngén con 3 nam hodc kéo dai thoi gian hoc tdi da dén 6 nam.

3. Khdi lwgng kién thirc toan khéa: 125 tin chi, khong ké cdc hoc phan Gido duc thé chét va
Gido dyc Qudc phong.

4. P6i twong tuyén sinh: Tt nghiép THPT, THCN
5. Qui trinh dao tao: Hinh thrc tin chi.
6. Thang diém: Quy ché ddo tao dai hoc theo hé théng tin chi.

7. N¢i dung chwong trinh
7.1. Kién thirc gido duc dai cwong: (39 tin chi)
7.1.1 Ly luén chinh tri

STT | M3 hoc phan Tén hoc phan S6 tin chi
1 2120201 Cic nguyén 1y co ban cuia chii nghia Méc-Lénin phan 1 2
2 2120251 Cic nguyén ly co ban ciia chil nghia Méc-Lénin phan 2 3
3 2120211 Puodng 161 cich mang ctia Pang cong sdn Viét Nam 3
4 2120061 Tu tuéng H6 Chi Minh 2
Tong 10
7.1.2 Khoa hoc xa héi
STT | Mi hoc phan Tén hoc phan S6 tin chi
5 2160362 Kinh té nganh 2
6 2110042 | Lyat kinh 2




7 2110011 Phap luat dai cuong 2
8 2110051 X4 hoi hoe ] 2

Tong 8

7.1.3 Ngoai ngir
STT | Mi hoc phan Tén hoc phan So tin chi

9 4270011 Ngoai ngit dai cuong 1 3
10 4270021 Ngoai ngir dai cuong 2 2
11 4270031 Ngoai ngir dai cuong 3 2

Tong 7

7.1.4 Toan - Tin hgc - Khoa hgc tw nhién

STT | Mi hoc phan Tén hoc phan So tin chi
12 2110061 Phuong phdp dinh Iuong trong kinh té 3
13 2150011 Tin hoc dai cuong 3
14 3250041 Ly thuyét xdc suit va thong ké todn 3
15 3250011 Todn cao cap 1 3
16 3250021 Todn cao cap 2 2
Téng 14
7.1.5 Gido duc thé chit
STT | Mi hoc phan Tén hoc phan S6 tin chi
17 Gido duc thé chat 5
7.1.6 Gido duc qudc phong
STT | Ma hoc phin Tén hoc phin
18 Gido duc Qudc phong 4 tuan

7.2 Kién thitc gido duc chuyén nghiép: (86 tin chi)
7.2.1 Kién thirc co s&
7.2.1.1 Kién thirc co sé khoi nganh

STT | Ma hoc phin Tén hoc phan S6 tin chi
19 2130851 | Kinh € vimo 3
20 2111221 Kinh té vi mo 3
Tong 6

7.2.1.2 Kién thitc co sé nganh

STT | Ma hoc phan Tén hoc phan S6 tin chi
21 2130283 Hanh vi nguoi tiéu dung 3
22 2160082 Marketing can ban 3
23 2130032 Quan tri hoc 3
Tong 9




7.2.2 Kién thirc nganh chinh
7.2.2.1 Kién thirc chung ciia nganh chinh

STT | Mi hoc phan Tén hoc phan S6 tin chi
24 2130293 Marketing chién lugc 3
25 2161012 Marketing qudc té 3
26 2130092 Nghién ctru Marketing 3
27 2130072 | Quén trj chién lugc 3
28 2130062 Quan tri Marketing 3
Tong cong 15

7.2.2.2 Kién thirc chuyén siu ciia nganh chinh

STT | Ma hoc phin Tén hoc phin So tin chi

29 2160263 Marketing dich vy 3
30 2130983 Marketing Ky nghé 3
31 2130963 Quan tri phan phdi va ban hang 3
32 2161022 Quan tri quan hé khach hang 3
33 2130313 Quan tri san phém va nhan hiéu 3
34 2130323 Truyén thong marketing 3

Tong cong 18

7.2.3 Kién thirc bo tro nganh

STT | Mi hoc phén Tén hoc phan S6 tin chi
35 2160922 Nhap mdn kinh doanh quéc té 3
36 2130882 Phit trién k§ ning quan tri 3
37 2161002 Quan tri ban 1¢ 3
38 2160942 Quan tri da vdn hda 3
39 2130912 Quan tri du an 3
40 2130052 Quan tri tai chinh 3

Tong cong 18

Chon it nhit 8 tin chi trong cdc hoc phén tw chon sau:

41 2130873 Lanh dao 3
42 2010011 Phuong phap NCKH 2
43 2130972 Quan tri chét lugng toan di¢n 3
44 2130122 Quan tri chudi cung tng 3
45 2161042 Quaén tri lyc lugng ban 3
46 2161032 S& hitu cong nghiép va chuyén giao cong nghé 3
47 2160992 Thuong mai dién tir 3
48 4270262 Tiéng Anh kinh doanh 3
49 4270252 Tiéng Anh quan tri 3
50 2160323 T6 chirc 18 hoi va su kién 2

7.2.4 Pé 4n mon hoc, thwe hanh va hoat dong ngoai khoa

STT | Ma hoc phan Noi dung S6 tin chi
51 2130793 D¢ an hanh vi nguoi tiéu dung 2
52 Hoat dong ngoai khéa 2 tuan




7.2.5 . Thue tip cudi khéa

STT | Ma hoc phan Néi dung S6 tin chi
Hinh Thire 1
53 2130733 Bao vé bdo cao thuc tap t6t nghiép 4
54 Hoc b sung it nhat 6 tin chi dugc chon tir cdc hoc phan
tu chon.
Hinh Thirc 2
55 2130813 Béao vé€ khoa luan tot nghiép* 10

* Sinh vién phai hoc hoc phan “Phuong phéap nghién ctru khoa hoc", ¢6 diém trung binh
chung tich lity 16n hon mirc quy dinh ctia Trudng va duoc Khoa chuyén nganh dong y cho lam
khéa luan tt nghiép.

7.2.6. L trinh hoc (dinh kem theo chwong trinh dao tao nay)
HOI PONG

XAY DUNG CHUONG TRINH PAO TAO
CHU TICH HOQI PONG




