V¥ VPBank

Ngan Hang Viét Nam Thinh Vwong

CHUYEN VIEN BAN SAN PHAM CHO VAY

Ma vi tri: PSE Loan

Loai hinh cong viéc: Toan thoi gian

* M6 ta cong viéc:

e Tao dau mdi khach hang tir cac nguodn ty kiém (85-90%) va tiép nhan dau mdi tir trung
tam tao dau mdi tap trung (10-15%).

e Goi dién va gip khach hang tir nguon ty kiém dé ban hang.

e  Gip khach hang tir trung tdm tao dau mdi tap trung (Call center outbound d3 goi hen gip
trudc d6) dé ban hang.

e Tim hiém nhu cau cta khach hang dé tu véan tot nhat cho khach hang véi thai do chuyén
nghiép va lich su.

e Hudng dan khach hang vé quy trinh dang ky vay mua nha (don ding ky, hd so hd tro,
ndp hd so, giri hd so 1én Trung tdm Hb trg va xtr 1y tin dung tap trung).

e St dung hé thong quan 1y khach hang va cac hé thong khac dé 1ap bao cao/theo ddi ho so
khach hang.

e Thuong xuyén cap nhat kién thire ve tat ca cac loai san pham khach hang ca nhan.
* Yéu cau cong viéc:

e Trinh d§ chuyén mon
- Trinh d6 do tao: T6t nghiép Cao dang trd 1én cac chuyén nganh phu hgp nhu kinh té,
tai chinh, ngan hang
e Kinh nghi¢ém
- Uu tién c6 kinh nghiém
e Kynang
- K¥ ndng ban hang
- K¥ ndng dam phéan



