DAl HOC BPA NANG
TRUONG PAI HQC KINH TE

CHUONG TRINH PAO TAO

CHUYEN NGANH MARKETING SO
(DIGITAL MARKETING)

Nganh: MARKETING

Ma nganh: 734 01 15

Chuyén nganh: MARKETING SO
Ma chuyén nganh:734 0115 03
Trinh d¢ dao tao:Pai hoc

Pa Niing, 2021




MUC LUC

Phin 1. SU CAN THIET MO CHUYEN NGANH PAO TAO ...........ccocoeuunn. 1
1.1. Giéi thiéu khai quéat vé Truong Pai hoc Kinh té, Pai hoc Pa Nang.................. 1
1.1.1. Cdc nganh, trinh d¢ va hinh thitc dang dao tao ..., 1
1.1.2. DOl ngil QIANG VIEN ..o.viiiiieiiie ettt esreenns 2
1.1.3. Quy mé ddo tao cdc trinh dg, so khda, sé sinh vién tot nghiép .................. 2
1.1.4. Pon vi dam nhigm tryeC tiép dao 10 .......oovveveeeseeeeeeeeeeeeeeeeee s 2
1.2. Sy can thiét vé& viéc ma chuy@n nganh Marketing 6 .........ccocvvvvvrveeesveeeseeennn, 4
1.2.1. Co s6 phdp Iy dé mo chuyén nganh Marketing S6.........cocvvvveverererureenes 6
1.2.2. Sir phi hop Véi chién ligc phéat trién cia co s6 dao tao ... 6
1.2.3. Sir phi hop vé nhu cdu phat trién nguon nhan lyc cia dia phirong, ving,
0100 | - SRR 9
1.3. Tinh hinh dao tao nganh/chuyén nganh Marketing S8............cccovvvevvevvrreennens 11
1.3.1. Tinh hinh dao tao nganh/chuyén nganh Marketing s ...........cccccoevevuneens, 11
1.3.2. Hién trang dao tao nganh Marketing s6 bdc Dai hoc tai Viet Nam........ 14
LA, KEETUAN oottt ettt ettt e ettt en e en e, 15
1.4.1. Vé nhu cdu nhan lyc chuy@n nganh Marketing S6............cccvvvveeeveernennan. 15
1.4.2. Vé thuc trang dao tao bdc Pai hoc chuyén nganh Marketing 6 ............. 15
1.4.3. Vé tiém nang phat trién cua chuyén nganh Marketing Sé...........c..cce....... 15
Phin 2. CHUONG TRINH VA KE HOACHPAO TAO .........cccooooveererrnnen. 17
2.1. Tong quan vé chuong trinh d0 20 ..........ccevvevveveveerereeieeeeeeesesesesenees e, 17
2.1.1. Thong tin chung Vé chirong trinh @Ao 10 ............ccoeveeeeverrerrererrrrrnenn, 17
2.1.2. MUC HIEU AAO TAO......ueveeeeeiiiiiiiiiieiee et 17
2.1.3. CHUGR BAU F8..oervieereeeeeeeeeeee ettt en et 17
2.1.4. Co MG NGNE NGNIGP w..ocvoeveeeeeeeeveeeeee e 18
2.1.5. Doi twong tuyén sinh, qud trinh dao tao va diéu kién tot nghiép ............ 19
2.1.6. CACh tinh GIEM ..ot 20
2.1.7. Phuong phap day VANOC.........cccoooiiiiiiiiii e, 20
2.1.8. Phuong phap danh id...............ccccoeviiiiiiiiiiiiiiiii e 24
2.2. NOI dung chuong trinh A0 ta0 ........cceveiiiiiiiiie e 27
2.2.1. CaU trUC CRUONG PN ..., 27



2.2.2. CACNOC PRAN.......cvceeeeeee e 27
2.2.3. Ma trgn méi quan hé giza chudan dau ra chirong trinh dao tao (PLO) va

o Yol 1o ol 41117 T 31
2.24. Lo trinh dAo 0., 34
2.2.5. Doi sanh véi mét s6 chirong trinh dao tao trong va ngodi nieéc............. 36
Phén 3. MO TA TOM TAT CAC HQC PHAN.........c.cooooiiiiiieeeeeeeeee e, 39



Phin 1.SU CAN THIET MO CHUYEN NGANH PAO TAO
1.1. Gi6i thiéu khai quat vé Truwong Dai hoc Kinh té, Pai hoc Pa Ning

Truong Pai hoc Kinh té, Pai hoc Pa Nang tién than 14 Khoa Kinh té thudc Vién
Pai hoc Pa Ning (sau d6i tén thanh Truong Pai hoc Bach khoa Pa Nang) duoc thanh
lap vao thang 7 nam 1975. Sau nhiéu lan thay d6i, dén ndm 2004, Nha truong chinh thirc
mang tén Truong Pai hoc Kinh té thudc Pai hoc Da Ning theo Quyét dinh s 129/CP-
KG ctia Chinh phu va phat trién cho dén ngay nay.

Hién nay, Trudng Pai hoc Kinh té, Dai hoc Da Ning la mét co s dao tao da
nganh, da cap; mot trung tm nghién ciru, tu van chuyén giao khoa hoc kinh té va quan
Iy hang dau & khu vic mién Trung, Tay Nguyén va ca nudc.

Qua hon 46 nam xay dung va phat trién, Nha truong luén chi trong maé rong qui
mé, gin véi nang cao chat lwong, xay dung doi ngii can bo giang day vitng manh vé moi
mat; d6i méi noi dung chwong trinh; day manh hoat dong nghién cau khoa hoc, bién
soan giao trinh; tang cuong cOng tac quan ly, cong tac gido duc chinh trj - tu teong; thuc
hién phuong chdm dao tao ly luan gan véi thuc tién.

Pén nay, Nha trudong da c6 nhiéu khoa chuyén nganh dat chuan chat lugng cao
dao tao ra hang chuc ngan can bo quan ly, phuc vu phat trién kinh té - x& hoi cua ca
nudéc, truc tiép & mién Trung - Tay Nguyén. Tir sy dong gop to 16n d6, Nha trudong da
vinh du dugc Chu tich nudc tang thuong Huan chuong Lao dong hang Ba (2001), Huén
chuong Lao dong hang Nhi (2005), Huan chuong Lao dong hang Nhat (2015) cling
nhiéu Bing khen va co thi dua cua Thu tuéng Chinh phu, cua B Gido duc & Pao tao,
cua cac tinh, thanh phé. Céc to chirc doan thé chinh tri x& hoi trong Truong nhu Pang,
Cong doan, Poan Thanh nién, Hoi Cyu chién binh, Hoi sinh vién ludn I nhitng t6 chuc
trong sach, viing manh, tién phong va da nhan dugc nhiéu phan thuong cao quy cua
Pang, Nha nudc va cac té chuc cap trén.

1.1.1. Cac nganh, trinh d¢ va hinh thirc dang dao tao

Vé nganh va chuyén nganh dao tao: Pén nam hoc 2020-2021, Trudng Pai hoc
Kinh té da va dang dao tao 28 chuyén nganh thudc 18 nganh dao tao dai hoc hé chinh
quy va vira lam vira hoc; 07 nganh/chuyén nganh thac si va 04 nganh dao tao tién si.

Vé trinh do dao tao: Cac trinh d6 dao tao ciia Trudng Pai hoc Kinh té bao gom
trinh do dai hoc, trinh do thac si va trinh d9 tién si.

V& hinh thirc ddo tao: Truong Pai hoc Kinh té dao tao hé chinh quy, vira lam vira
hoc.

Ngoai cac nganh/chuyén nganh va cac trinh dg, hinh thirc dao tao néu trén, hién
nay Nha truong d va dang lién két voi cac co so gido duc dai hoc cua nudce ngoai dao
tao cac chuong trinh dai hoc va sau dai hoc, cu thé nhu: Lién két voi Pai hoc Towson,
bai hoc Keuka (My); Dai hoc Sunderland, Cardiff Metropolitan (Anh), Pai hoc Massey
(Niu-di-lan)... ¢ dao tao dai hoc; Lién két v6i Pai hoc Sunderland, Pai hoc Stirling
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(Anh), Pai hoc Liege (Bi), Pai hoc Savannakhet (La0)... & dao tao sau dai hoc; hop tac
trao doi sinh vién véi Pai hoc Saxion (Ha Lan), Pai hoc Newcastle (Anh), Pai hoc
Massey (Niu-di-1an), Pai hoc Westphalian (buc), Heriot — Watt (Scotland), Hoc vién
céng ngh¢ Cork (Ireland)...
1.1.2. Déi ngii giang Vién

Tinh dén thoi diém 31/5/2021, Trudng c6 doi ngii can bo, giang vién 1a 403 ngudi,
trong d6 c6 282 can bd giang day (khéng ké giang vién kiém nhiém tai Co quan Dai hoc
Pa Nang), chiém 69,97% gom: 03 gido su, 22 pho gido su, 95 tién si (khong tinh 25 GS,
PGS), 162 thac si, 27 giang vién cao cap, 06 nha gido wu ta, 60 giang vién chinh va 23
can b6 giang day dang lam nghién ctru sinh & nudce ngoai. Ty 1€ giang vién c¢6 trinh do
thac si tré 18n caa Trudng hién da dat 100%. Ty 16 tién si trd 1én dat 42,55%. La don vi
thanh vién ciia Pai hoc Pa Nang, bén canh doi ngii can bo giang day co hitu ciia Trudng,
Truong Pai hoc Kinh té con dugc chia sé ngudn nhan lc tir cac co so giédo duc thanh
vién cua Pai hoc Pa Nang nhu: Truong Dai hoc Ngoai ngir, Truong Pai hoc Su pham,
Truong Pai hoc Bach khoa, Khoa Giéo dyc thé chat, Co quan PHPN va cac Trung tim
thuoc DHDN...
1.1.3. Quy mé dao tao cdc trinh dj, so khéa, sé sinh vién tot nghigp

Tinh dén nam hoc 2020-2021, Nha truong da tuyén sinh dugc 46 khoa dao tao dai

hoc hé chinh quy, trong 03 nam gan nhat, quy md tuyén sinh binh quan trén 3000 sinh
vién/ nim hoc. Mdi nam, ¢6 trén dudi 3000 sinh vién tot nghiép, trong do ty 1¢ sinh vién
cd viéc 1am va viéc 1am dung chuyén nganh dao tao ludn & tép dau trong cac trudng dio
tao khdi nganh kinh té, quan tri kinh doanh ¢ khu vuc mién Trung — Tay Nguyén.

Qua hon 46 nam x4y dung va phéat trién, Nha truong di cung cip cho thi trudng
lao dong hang nghin cir nhan kinh té, luat va quan 1y nha nudc thudc cac hinh thic dao
tao chinh quy va vira 1am vira hoc, hang tram thac si, tién si mdi nam. Pay 1a ngudn
nhan lyc chét luong cao va 1a déng gop quan trong cia Truong Pai hoc Kinh té dbi véi
su phat trién kinh té - x& hoi caa khu vuc mién Trung - Tay Nguyén va ca nudc.

1.1.4. Pon vi ddm nhi¢m truc tiép dao tao

Khoa Marketing dugc thanh lap vao thang 11 nam 2014, tién than la chuyén
nganh Marketing cia Khoa Quan tri Kinh doanh thudc truong Pai hoc Kinh té - Pai hoc
Pa Nang, 1a mot trong nhitng don vi tién phong cua Viét Nam dao tao nganh Marketing
ké tir nam 2001.

Sau khi dugc tach ra, Khoa Marketing da lién tuc ddi méi theo hudng chuyén
s&u, véi su phat trién cua chuyén nganh Quan tri marketing, sy ra doi ctia chuyén nganh
Truyén thong Marketing vao nam 2017 va dén nay la su hinh thanh caia chuyén nganh
Marketing s6 nhim dap tng nhu cau tir thuc tién kinh doanh vé ngudn nhan lrc trong
linh vuc marketing.



Thang 11 nam 2019, khoa Marketing da rat vinh dy dat dugc chang nhan chat
luong gido duc cua mang ludi cac truong Pai hoc Pong Nam A viét tat A AUN-QA,
v6i diém sb cao nhét ca nude (5.6/7d), day 1a minh chung rd nét nhat vé chat luong
nghién ctru va dao tao cua tap thé Khoa Marketing. Khoa ciing vinh du 1a mét trong sé
cac khoa c6 chuong trinh dao tao trong diém cua Nha truong.

Trong hoat dong dao tao, Khoa Marketing dd xay dung cac chuwong trinh dao tao
vira ¢6 tinh quéc té nham c6 thé lién thong lién két trong dao tao dai hoc va sau dai hoc,
vira mang tinh tng dung, thuc tién pht hop véi méi truong kinh doanh tai Viét Nam.
Dé gia ting k¥ ning nghé nghiép, tinh thuc hanh, tng dung cho cac chuong trinh dao
tao, Khoa Marketing dd dugc nha trudng trang bi co so vat chat hién dai véi phong lab
da phuong tién phuc vu hoat dong giang day va nghién ciru trong linh vuc marketing.
Ngoai ra, sinh vién hoc tap tai Khoa Marketing lubn dugc gia tang thoi Iugng tham gia
vao trai nghiém tai Doanh nghiép thong qua chuong trinh Internship cta khoa, moi
chuyén gia vé trao doi, t6 chuc cac hoat dong ngoai khoa, gia ting ham luong tiéng anh
trong cac hoc phan cua chuong trinh,... dé dam bao co hi viéc lam rat rong trong va
ngoai nudc.

Hoat dong hop tac quéc té cua khoa ludn dugc chd trong, hién nay vai su hd tro
ctia Nha trudong, Khoa Marketing d4 tao dung duoc mang ludi cac ddi tac qubc té 1a cac
truong dai hoc, cac vién nghién ctru trong linh vyc marketing nhu Cork Institute of
Technology (Ireland), Wesphalian University of Applied Sciences (Germany),
University of Hull ( UK), City U of Seattle (US). Cac hoat dong hop tac duoc phat trién
trén nhiéu linh vuc nhu: T6 chac hoi thao quéc té MICA, dur &4n nghién ciu khoa hoc,
trao d6i giang vién va sinh vién, t6 chirc cac hoat dong thyc tap va nghé nghiép cho sinh
vién...Tinh t&i thoi diém hién tai, nganh Marketing d3 c6 7 sinh vién di trao doi ¢ cac
nude nhu Anh, Btc, Phap.

Ngoai ra, Khoa Marketing ciing ludn ch trong dén hoat dong nghién ctiru khoa
hoc cua giang vién va sinh vién, ndng cao ning luc hoc tap sudt doi cho sinh vién va da
dat nhiéu thanh teu quan trong. Doi ngii giang vién-nha nghién ctu cua nganh 1a cha
nhiém cia cac dé tai nghién cau cap Bo, dia phuong va truong va c6 nhiéu cong trinh
nghién ctru dugc cong bé trén cac tap chi trong nudc va qudc té, vai nhiéu sach gido
trinh, chuyén khao phuc vu cho giang day Pai hoc va Sau Pai hoc. Nang luc NCKH
khong chi ciia Giang vién ma ca Sinh vién khoa Marketing da duoc khang dinh. Nhiing
thanh tyu vé NCKH sinh vién trong 3 nam trd lai phai ké dén nhu 13 lién tuc dat giai
nhét, nhi sinh vién NCKH cap trudng va cap toan qudc (tinh tir 2017 dén nay) ciing nhur
c4c giai thuong quan trong danh cho sinh vién NCKH khéi nganh Kinh té nhu Eureka,
Olympic Kinh té luong va Ung dung.

Hién nay, Khoa c6 doi ngii can bd gom 17 giang vién va mot chuy@n vién phu
trach hanh chinh, 100% giang vién duoc dio tao tai cac nudc phét trién nhu Anh, Phap,
New Zealand, Nhat, chuyén sau vé linh vuc Marketing, trong d6 c6 trén 50% giang vién
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1a ¢6 trinh d6 Tién si tro 1én. Poi ngii giang vién cua Khoa dam nhiém viéc giang day
bac dai hoc va sau dai hoc va tham gia nghién ciru khoa hoc trong linh vuc marketing.
C6 thé néi, luc lugng giang vién co hitu cua khoa dic biét 1a tré trung, 1a nhirng giang
vién c6 hoc ham, hoc vi, dugc dao tao bai ban tir nude ngoai, nhiét huyét va tam huyét
v6i nghé nghiép giang day.

Qua 20 nam, Khoa Marketing di cung cap cho x& hoi hon 2000 cir nhan nganh
marketing. Luc lwong lao dong nay toa ra khap moi mién dat nude, dam nhiém cac vi
tri khac nhau tir chuyén vién dén cap quan ly trong cac doanh nghiép ciing nhu tiép tuc
hoc tap va nghién ctru trong linh vuc marketing. Sinh vién tét nghiép tir Khoa Marketing
qua cc ndm ludn duoc cac doanh nghiép, cong ty wu tién tuyén dung, nhan dwoc sy tin
tuong va danh gia cao vé chuyén mén ciing nhu su ning dong va kha ning thich nghi
véi moi trudng 1am viéc nhiéu bién dong, biéu hién qua con s khao sat caa Nha truong
la hang nam c6 khoang 90% sinh vién cé viéc lam ding nganh trong vong 6 thang sau
khi tot nghiép.

1.2. Sw cén thiét vé viéc mé chuyén nganh Marketing s

Trén thé gidi, sy phét trién manh mé& vé Internet, cong nghé va smartphone da
dan tgi sy phat trién manh mé caa nhitng nganh nghé mai. Mot trong nhitng xu huéng
d6 1a Marketing s (Digital marketing). Nhu cau xa hoi vé marketing sé ngay cang quan
trong trong cac cong ty du 16n hay nho. Theo Dién dan Kinh té Thé giéi (2020), Digital
Marketing xép thir 4 trong top 20 cong viéc dang ting 1én vé nhu cau trong tuong lai
trén thé gigi. LinkedIn 12 mot trang mang x& hoi dugc thiét ké riéng cho cong dong
doanh nghiép, da xac dinh 10 cbng viéc ¢ nhu cau hang dau, dugc xép hang theo thi
tu céc co hoi viéc 1am toan cau. Trong do, cac nha marketing s6 ¢6 ki niang SEO, truyén
thong x& hoi va tiép thi noi dung chiém vi tri tha 6, voi 860.000 co hoi viéc lam. Cuc
Théng ké Lao dong My ciing du doan viéc 1am tong thé cia cac nha quan Iy quang céo,
khuyén mai va tiép thi ( trong d6 bao gom ca Digital marketing) duoc du doan sé& ting
6% tir nam 2019 dén nam 2029, nhanh hon mirc trung binh cho tat ca cac nganh nghé.
Tang truong viéc lam ndy sé& thay doi theo vi tri cong viéc. (Cuc Thong ké Lao dong
My, 2020).

O Viét Nam, Marketing sb dugc xem 1a nganh nghé cua twong lai trong thoi dai
4.0 vi hira hen ca quy md hoat dong va vai trd trong kinh doanh. Marketing s cho phép
tan dung su két hop gitra Internet va cac thiét bi cong nghé (may tinh, dién thoai di
dong...) cung nhitng nén tang khac nhiam thuc diy hoat dong marketing cua doanh
nghiép, gilp tiép can nguoi ding nhanh chéng va hiéu qua. Thyc té thi truong Viét Nam
dang phat trién rat manh mé vé marketing trong méi trudng sb. Theo Hiép hoi Thuong
mai dién tir Viét Nam tién hanh khao sat gan 4.000 doanh nghiép trong ca nudc tir thang
9 toi thang 11/2019 cho thay gan 100% doanh nghiép tng dung cong cu nhu Email
marketing, gan 50% doanh nghiép sir dung mang x& hoi dé chay quang cao trén website/
g dung di dong, hay téi uvu hoa cong cy tim kiém SEO (33%). Qua khao sat caa nhém
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soan thao khi tién hanh thu thap dir liéu so cap tir cong dong doanh nghiép Viét Nam,
cha yéu tai mién Trung tir thang 1-6/2021 mét lan nita khang dinh tam quan trong cua
Marketing sé trong doanh nghiép va nhu cau vé Marketing sé hién dang rat cao. T4t ca
cac doanh nghiép dugc khao sat déu cho biét ho co biét va hién dang sir dung digital
marketing tai don vi (ty 18 100%). Nhin chung, céc doanh nghiép déu c6 biét dén cac
cdng cu pho bién cu thé cua digital marketing, céng cu timg dwoc sir dung nhung hién
bi bé qua nhiéu nhat 12 email marketing (23.5%)

Su thay d6i nhanh chong tir thi truong doi héi can c6 doi ngii c6 sy hiéu biét sdu
rong va nhirng ki nang can thiét vé marketing 1an cong nghé dé don dau xu huéng mai.

Thuc té cho thdy nhu cau lao dong chuyén nghiép vé linh vuc marketing sé trén
thé gidi cling nhu tai Viét Nam dang gia taing mot cach nhanh chéng. Vi thé ma mic
luong cho nganh nghé nay ludn ¢ mic cao va khdng ngimg ting qua cac nim. Trén thé
gidi, hién tai mirc lwong ctia nguoi 1am vé marketing sé dao dong trong khoang £25,000-
£107,500/ nam tuy theo vi tri cdng viéc cap thap hay cap cao duoc tinh trong vong 6
thang dén thoi diém hién tai 5/5/2021 (Job Market Insights and Trends, UK, 2021). O
thi trudong My, muc lwong trung binh hang nam cho cac giam doc marketing la 141.490
d6 la vao thang 5 ndm 2020 vé&i khoang 314.900 s luong cong viéc lién quan dén nganh
nghé Marketing. (Cuc Théng ké lao dong My, 2021). O Viét Nam, hang trim viéc 1am
bén mang Marketing sé dang dugc dang tuyén bai rat nhiéu cong ty khac nhau. Mic
lwong pho bién 1 tir 8- 17 triéu VND/ thang trén toan qudc. Murc luong nay trén duoc
tinh dya trén 879 mau lwong cua tuyén dung trén hé thong JobsGO két hop véi dir licu
do céc ing vién cung cap.

Cac nha tuyén dung hién nay trén thé gi¢i danh gia cao tam quan trong cua
marketing sb trong tat ca cac chtc ning ctia marketing. Nhitng cach thuc va ki thuat
thuc hién cac hoat dong marketing trén nén tang Internet dang trd nén pho bién trén thé
gigi va ¢ Viét Nam nhu phan tich dit liéu mang xa hoi (Social Listening and Social
Monitoring), Marketing tim kiém (Search Engine Marketing), Marketing qua mang x4
hoi (Social Media Marketing), Marketing tuong tic qua thiét bi di dong (Mobile
Marketing), Tuong tac va ban hang truc tuyén (Online Sales),... Tuy nhién, mot thyc té
hién nay, nhat 1 ¢ thi truong lao dong & Viét Nam dang gap phai van dé bat cap la nhan
sur ¢6 hiéu biét va dugc dao tao bai ban vé marketing thi lai thiéu nén tang kién thtc ky
thuat sb, nguoc lai nhan su dugce dao tao vé céng nghé sé thi bi han ché kién thirc vé
marketing. Trong khi cac co sé dao tao ngan han thi trién khai cac khda hoc mét cach
don 1, khdng c6 hé thong va thiéu nén tang kién thirc vé marketing.

Hién nay, cac truong dai hoc xép hang cao trén thé giéi (nam trong nhom xép
hang 1-100, 101-500 va 501-1000 cia “QS World University rankings” déu c6 ddo tao
vé Marketing S6. O Viét Nam, rat it cac truong mo chuyén nganh vé Marketing sb
(Digital Marketing), hién méi chi cé 3 truong dao tao ¢ bac dai hoc co chuyén nganh
lién quan dén Marketing sé ké tir nam 2020 trg vé truéc, d6 1a dai hoc RMIT Viét Nam,
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Pai hoc FPT va Hoc vién Cong nghé Buu Chinh Vién Thong. Vi vay, day 1a thi truong
day hira hen cho truong Pai hoc Kinh té va Khoa Marketing trong viéc ma chuyén nganh
Marketing sb, gitp giai quyét nhu cau thi truong, dong thoi 1a don vi tién phong cua
mién Trung-Tay Nguyén trong viéc mé chuyén nganh Marketing sd.

1.2.1. Co sé phdp Iy dé mé chuyén nganh Marketing sé

- Quyét dinh 1982/QD-TTg ngay 18 thang 10 nim 2016 cua Thi tuéng Chinh
phu phé duyét Khung trinh d6 quéc gia Viét Nam;

- Thong tu s 08/2011-TT-BGDDT ngay 18 thang 03 ndm 2021 cua Bo Gido duc
vao Dao tao ban hanh Quy ché Pao tao trinh do dai hoc;

- Thong tu s6 07/2015/TT-BGDDT ngiy 16 thang 4 nim 2015 cia Bo truéng Bo
Gi4o duc va Pao tao vé viéc Quy dinh vé khdi lugng kién thirc téi thiéu, yéu cau vé
ning luc ma ngudi hoc dat dugc sau khi tét nghiép dbi véi mai trinh do dao tao cua gido
duc Dai hoc va quy trinh xay dung, thaim dinh, ban hanh chuong trinh ddo tao trinh d6
Pai hoc, Thac si, Tién si;

- Quyét dinh s6 706/QD-DHKT ngay 31 thang 12 nim 2014 cta Hiéu truong
Truong Pai hoc Kinh té vé viéc Ban hanh quy trinh xay dung, cap nhat, danh gia chuan
dau ra ciia chuong trinh dao tao.

- Quyét dinh s6 705/QD-DHKT ngay 31 thang 12 nim 2014 cta Hiéu trudng
Truong Pai hoc Kinh té vé viéc Ban hanh quy trinh xay dung, cap nhat, danh gia chuong
trinh dao tao.

1.2.2. Sw phit hop véi chién liegc phit trién ciia co sé dao tap

1.2.2.1. Phu hop voi su ménh va dinh huong cua Dai hoc Pa chng

Pai hoc Pa Ning la mot trong ba trung tim dai hoc 16n nhét cua ca nudc; mot
trong ba dai hoc trong diém qudc gia; trung tdim dao tao va nghién ciu khoa hoc da
nganh, da linh vuc, chat lugng cao, dat chuan qudc gia; ngang tam khu vuc va quéc té.
Str mang cua Pai hoc Pa Nang 1a dao tao ngudn nhan lyc c6 tinh than nhan vin, tu duy
séng tao va quyét tam khoi nghiép; c6 ban linh, 1ap truong va thich nghi nhanh chong
v6i moi trudng lao dong trong nudc va qudc té dang thay d6i nhanh chéng; tién phong
trong giit gin ban sac dan toc, truyén ba tri thuc khoa hoc, gop phan xay dung T6 quéc
Viét Nam hoa binh, thinh vuong. Hién nay, Thé gigi ndi chung va Viét Nam ndi riéng
dang trong thoi dai cong nghé 4.0. Con nguoi di, dang va s& sir dung ngay cang nhiéu
céc thiét bi thdng minh, cac dich vy trén nén tang internet. Hanh vi ngudi tiéu dung dang
tiép tuc thay doi rat nhiéu. Nhu cau nhan su trong xa hoi vira gioi chuyén mon vira gioi
cdng nghé da va dang tiép tuc ting truéng manh mé trong tuwong lai. Piéu do6 dat ra ngay
cang nhiéu thach thirc cho cac nha 1am gido duc can phai cap nhat va phat trién cac
chuong trinh dao tao dé bat kip sy thay d6i cua bbi canh méi va dap tng nhu cau xa hoi.
Chinh vi vay, viéc xay dung va dua vao dao tao chuwong trinh ctr nhan chuyén nganh
Marketing S6 s& dap ung duoc xu hudng thé gisi, cung cap dugc ngudn nhan luc chat
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lwgng cao cho xa hoi trong bdi canh 4.0, gép phan khang dinh vi thé vao tim nhin cua
PHPN, c6 ¥ nghia quan trong trong viéc khang dinh tinh tién phong cia co s gido duc
hang dau ca nudc nay.

Chuong trinh cir nhan chuy@n nganh Marketing s6 ¢ muc tiéu dao tao ngudn lao
dong c6 du nang luc can thiét dé phat trién theo cac murc do thing tién nghé nghiép trong
cac doanh nghiép, to chirc tir nhan vién Digital Marketing dén céc cap quan tri trung
gian va quan tri marketing cap cao (CGO) trong méi truong s6. Chuong trinh dao tao
nay s& gop phan vao thuc hién st mang cua Pai hoc Da Néng. Véi tim nhin trg thanh
mét trong 50 dai hoc hang dau khu vuc Dong Nam A véi nhidu nganh miii nhon trong
cac linh vuc ki thuat; kinh té; khoa hoc tu nhién; xa hoi va nhan vin; y hoc, viéc mo
chuyén nganh dao tao Marketing sb gitp hoan thién thém chat luegng nghién ctu trong
linh virc vé& marketing trong bi canh su thay d6i nhanh chéng caa yéu té cong nghé 4.0
va hoi nhap qudc té. Biéu nay hoan toan phu hop véi muc tiéu chién lugc caa Dai hoc
Pa Nang la tro thanh trung tdm hop tac nghién cau va trién khai tng dung mang tam
vac qudc gia va qudc té.

Chuong trinh dao tao Marketing s6 con gop phan thyc hién muc tiéu chién luoc
cua Pai hoc Pa Ning la giai quyét tat ca cac van dé vé chuyén nganh va da nganh dat
ra trong thuc té, tao dong luc phat trién bén vitng cho khu vuc; 1a cau ndi quan trong
trong hop tac quéc té dé hd tro qua trinh hoi nhap toan dién trong khu vuc va trén thé
giéi. Nhu vay, viéc phét trién nhitng chuong trinh dao tao Marketing s6 khéng chi phi
hop v6i tam nhin, st ménh cta Pai hoc Pa Nﬁng ma con thé hién su nang dong, san
sang thay d6i dé thich nghi véi tinh hinh méi, trong viéc khang dinh vi thé va tm anh
huong cia Pai hoc Ba Nang.

1.2.2.2. Phu hop voi sr ménh va dinh huong cua Truong Pai hoc Kinh 16, Pai hoc Pa

chng

Vién canh cta Truong Dai hoc Kinh té, Pai hoc Pa Ning la tré thanh dai hoc
nghién ciru hang dau Viét Nam, dong gop tich cuc vao sy thinh vurong cua cong dong
ASEAN. Vi khét vong tro thanh trudng dai hoc nghién ctru hang dau, Truong Pai hoc
Kinh Té, Pai hoc Pa Ning dinh huéng phét trién chuyén siu, ting cudng ning luc
nghién ctru dap (g cac nhu cau x& hoi vé nhan luc chit lwong cao, gop phan thuc day
su phét trién kinh té xa hoi khu vuc va ca nuéc. Thuc té thi trudng Viét Nam dang phat
trién rat manh mé vé marketing trong méi truong sb. Su thay d6i nhanh chéng tir thi
treong doi hoi can c6 ddi ngii co sy hiéu biét sau rong va nhitng k¥ ning can thiét vé
marketing 14n cong nghé dé dén dau xu hudéng méi. Do vay, viéc dio tao chuyén nganh
Marketing s la gan v&i nhu cau thuc tién va ciing 1a st mang ciia Nha truong.

Su can thiét ciia viéc ma chuyén nganh dao tao Marketing sé d4p tng chién Iugc va
muc tiéu phat trién ctia Trudng Pai hoc Kinh té, Pai hoc Pa Nang, thé hién & cac diém
chinh sau:

a. Khang dinh sir ménh Nha truong
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Truong Pai hoc Kinh té, Pai hoc Pa Nang ¢ sit ménh 1a mét trudng dai hoc dinh
huéng nghién cau, tao dung méi truong hoc thuat tién tién nham thuc day kham pha,
ing dung chuyén giao tri thirc khoa hoc kinh té va quan ly. Muébn dat duoc sa ménh do,
Nha truong can c6 chuong trinh do tao chuyén sau & tit ca cac linh vuc vé khoa hoc
kinh té, kinh doanh, quan 1y. Trong khi d6, mang dao tao chuyén nganh Marketing sé
van con dang thiéu. Viéc mé chuyén nganh dao tao Marketing s6 khong chi gitp cho
viéc nghién ciru khoa hoc cua truong duoc nang cao ma con giai quyét duoc céc thach
thire kinh té - x4 hoi phuc vu sy phét trién thinh vueong cua cong dong dung nhu st ménh
Nha truong da dat ra.

b. thfng dinh vi thé tién phong trong dao tao tai khu viec va ca nuoc.

Véi khat vong tro thanh mot co s ddo tao - nghién ciru hang dau caa Viét Nam
va vuon 1én tam khu vyc, Truong Pai hoc Kinh té, Dai hoc Pa Nang phai 1a noi c6 kha
ning déng gbép vao viéc phat trién cac linh vuc tién phong, buc thiét va cd anh huong
I6n trong linh vuc kinh doanh va kinh té. Viét Nam hién dang huéng toi chuyén doi sé,
xay dung quéc gia s6. Chinh xu hudng nay doi hoi bat ky mot truong dai hoc nio ciing
tap trung dio tao va nghién ciru chuyén sau trong bdi canh hai nhap va cudc cach mang
cong ngh¢ 4.0.

Trudce xu huéng dao tao vé marketing s6 da va dang phat trién manh mé dé dap
ng nhu cau xa hoi vé nhan lyc chuyén sau vé mang nay, rat nhiéu truong dai hoc xép
hang cao trén thé gi¢i nhu Anh, My, Uc déu phét trién dao tao vé marketing sb, nhu dai
hoc University of Michigan-Dearborn-USA, RMIT- Uc, Massey University- New
Zealand, Coventry University-UK, University of Portsmouth-UK, University of
Huddersfield-UK, University of Greenwich-UK. Hién nay ¢ rat it truong mé chuyén
nganh dao tao vé Marketing Sb trén pham vi ca nudc, cu thé chi ¢d 3 trudng mo lién
quan vé Digital Marketing 1a DPai hoc RMIT, Pai hoc FPT va Hoc vién Cong nghé Buu
chinh Vién théng. Truong Pai hoc Kinh té dao tao chuyén nganh Marketing s6 s& don
dau va dap ng nhu cau thj trudng lao dong trong va ngoai nude, dac biét 1a khu vuc
mién Trung néi riéng.

Véi viéc tuyén sinh khoa dau tién nim 2021, Truong Pai hoc Kinh té, Pai hoc
Pa Nang s& 1a mot trong nhirng trudng di tién phong gop phan thiic day viéc nghién cau
sau ca ly thuyét 1an thuc tién trong méi trudng sé bién d6i khéng nging, tao lap lién két
va gop phan hoi nhap quéc té.

C. Phat huy néng lyc dao tao — nghién ciku lién nganh, chuyén sau trong boi canh

maoi

Trong béi canh thi trudong thay doi nhanh chéng bai cua cudc cach mang cong
nghé 4.0 va hoi nhap quéc té, viéc mé chuyén nganh dao tao Marketing S6 gilp gia ting
tinh da dang vé danh muc cac chuyén nganh dao tao cua Trudng Pai hoc Kinh té, dap
g kip thoi véi nhu cau thi truong dang tang 1én vé mang nay. Viéc mé chuyén nganh
Marketing s6 con tao ra sy tién phong lién két nghién ctiu gitra cac nganh trong truong,
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giita c&c bén hiru quan trong va ngoai nudc, gitta CAc co sé giao duc khu vic mién Trung
véi ca nudc va quéc té.

Ning luc dao tao - nghién cau chuyén sau cua Trudng Pai hoc Kinh té, Pai hoc
Pa Ning da duoc thé hién trong da dang cic chuyén nganh dao tao ctia Nha truong.
Viéc mé chuyén nganh Marketing sé khéng chi phuc vu cho mét nganh dao tao riéng
biét ma con cd thé hd tro cho cac nganh khéc, tao ra sy lién két manh mé giira cac nganh
trong nghién ctru chuyén sau, nhu sy két hop gitra Céng nghé thong tin, Quan tri va
Marketing. Pay 1a mét trong nhitng lgi thé canh tranh khac biét ciia Nha truong trong
viéc thiét 1ap chuong trinh dao tao Marketing s6 c6 tinh lién nganh.

Véi myc tiéu chién lugc cua Truong la nang cao chat luong, dinh hudng gia tang
hoat dong nghién citu va phuc vu cong dong, hoat dong dao tao va nghién ctu mang
marketing s6 dap ang duoc nhu cau thuc té cho x& hoi vé doi ngii nghién ciru trong
tuong lai trong bdi canh méi, dap tng yéu cau hoi nhap va phat trién, giup gia tang loi
thé canh tranh cho Nha truong.

d.  Yéu cdu phdt trién trong mé hinh ti chii

Chu truong day manh co ché ty chu ddi véi cac co sd gido duc dai hoc cling Voi
nhitng doi hoi tir xu thé cua cach mang céng nghiép 4.0 va hoi nhap québc té dit ra yéu
cau can tiép tuc d6i méi quan ly gido duc dai hoc. Viéc d6i méi dién ra theo hudng nang
cao chat luong giang day, ddo tao, nghién ciru va ma rong cac nganh bat kip nhu cau
thoi dai mai dé nang cao vi thé va danh tiéng cua Nha truong. Viéc mé chuyén nganh
Marketing sb ciing 1a mot trong nhitng budc di dé phat trién trong mé hinh ty cha cia
Nha truong. Thiz nhat, chuyén nganh Marketing sé gitp mé rong danh myc nganh tuyén
sinh va tuyén sinh tot hon. Chuyén nganh Marketing s6 dao tao phi hop véi xu huéng
méi s& thu hut duoc mot luong 16n ngudi hoc, gop phan cha dong thich tng nhu cau xa
hoi va dam bao an toan hon vé nguon tai chinh cho Truong. Thiz hai, tinh da dang trong
nghién cttu khoa hoc va sur lién két trong nghién ctiu gitra cac nganh duoc mé rong hon
gilip cho chét luong va danh tiéng cua Nha truong duoc nang cao hon. Thiz ba, viéc mo
chuyén nganh Marketing s6 sé& tao diéu kién cho sy ra doi cua cac chuyén nganh khéc
c6 lién quan dén hoi nhap kinh té va thich ung bdi canh s véi dinh huéng cia nudc ta
huéng dén quédc gia sb, nén kinh té so.

1.2.3. Sw phii hop vé nhu cau phdt trién nguon nhan lwc ciia dia phwong, viing, quéc
gia

Cudc cach mang cdng nghiép 4.0 dang thiic ddy manh mé& qué trinh chuyén doi
nén kinh té tir dira vao tai nguyén 1a chinh sang nén kinh té dua trén tai nguyén tri thuc
Vi tru cot 12 internet va k¥ thuat s6. Nhan thirc som vé xu huéng nay, thoi gian qua,
Dang va Nha nudc ta di 1anh dao, chi dao c&c cap, cac nganh ddy manh (ng dung, phat
trién Khoa hoc cdng nghé va déi méi sang tao, nghién ciru nim bit, nang cao ning luc
tiép can va chu dong tham gia cudc Cach mang cdng nghiép lan thir tw. Va dic trung
cuia cudc cach mang cong nghiép 4.0 13 sé hoa toan bo nén cdng nghiép, cac hoat dong
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kinh doanh, hoat dong chirc nang va toan bo quy trinh bén trong ctaa cac hoat dong nay.
Pay chinh 13 quan diém cua Dang ta thé hién trong Nghi quyét sé 52 caa Bo chinh tri
“V& mot sd chi trwong, chinh sach chi dong tham gia cudc Cach mang cong nghiép lan
thi tu” cua BO Chinh tri ban hanh ngay 27/9/2019: “thtc day phét trién KHCN va doi
méi sdng tao trong tat ca cac nganh, linh vuc va thic day chuyén d6i sé qudc gia, trong
tam 12 phat trién kinh té sb, xay dung d6 thi thdng minh, chinh quyén dién ta, tién t6i
chinh quyén s6”. Ngay 3/6/2020, Thu tuéng Chinh phi d3 ky ban hanh Quyét dinh s6
749/QD-TTg phé duyét “Chuong trinh Chuyén ddi s6 qudc gia dén nim 2025, dinh
huéng dén nim 2030 véi muyc tiéu Viét Nam thudoc nhom 50 nude dan dau vé chinh
phu dién tir, lién quan dén phat trién kinh té sb, nang cao nang lyc canh tranh caa nén
kinh té, muc tiéu dén nam 2025 1a kinh té s6 chiém 20% GDP; ty trong kinh té sé trong
tirng nganh, linh vuc dat toi thiéu 10%; dén nam 2030, kinh té s6 chiém 30% GDP; Ty
trong kinh té sé trong timg nganh, linh vuc dat t6i thiéu 20%. Trong khi do, theo bao
cdo “Nén kinh té s Pong Nam A nim 2019" do Google, Temasek va Bain cong bd
ngay 3/10/2019, nén kinh té s6 Viét Nam nam 2019 tri gia 12 ty USD (dong gop 5%
GDP qudc gia trong nam 2019), cao gap 4 1an so véi gi tri ciia nam 2015 va du doan
cham méc 43 ty USD vao nam 2025, v6i cac linh vuc: Thuong mai dién ti, du lich truc
tuyén, truyén thdng truc tuyén va goi xe cdng nghé. Nén kinh té sb Viét Nam, cung
Indonesia, dang dan dau vé toc do tang truong trong khu vuc Pong Nam A véi trung
binh 38%/nam so véi 33% cua ca khu vuc tinh tir nam 2015. Ha Noi va TP. H6 Chi
Minh Ia 2 trong 7 thanh phd 16n phat trién nén kinh té s6 caa khu vyc. Viét Nam tro
thanh thi trudng dén nhan ngudn dau tu dang tha 3 trong khu vic (sau Indonesia va
Singapore), vai 600 triéu USD dau tu tir ndm 2018 dén nira dau nam 2019 so véi tong
gié tri 350 triéu USD nim 2018 va 140 triéu USD ciia nim 2017.

Sy phat trién cua Internet va Céng nghé 4.0 di va dang lam thay d6i bo mat doi
séng xa hoi néi chung va linh vuc kinh té, quan tri kinh doanh néi riéng. Trong do,
Marketing 12 nganh giir vai tro rat quan trong trong hoat dong kinh doanh cua hau hét
moi t chirc kinh doanh trén thé gisi. Hiéu qua ctia hoat dong kinh doanh chiu anh huong
I6n tir marketing va né con chi phéi ca hoat dong ciia doanh nghiép, ciia moi t6 chirc
trong hién tai va twong lai.! Marketing 1a mét trong nhimng linh vuc dang thay do6i va
phét trién hét siec manh mé. Ung dung céng nghé sé vao marketing va phat trién hoat
dong marketing trong méi truong cong nghé sé dang 13 xu huéng phat trién tat yéu cua
thé gisi va Viét Nam.

MJ3i mot nén kinh té doi hoi can phai c6 mot luc lwong san xuit twong ung vé
trinh d6 cta no, dac biét 1a nguon nhan luc. Vi vay, twong @ng véi nén kinh té sé phai
c6 nguon nhan luc dé trién khai, to chuc thyc hién va van hanh né. Nhiing thay d6i,
thach thuc thay doi tir moi truong da doi hoi ngudn nhan luc vé marketing phai 1a ngudn

1 http://toplist.vn/top-list/nganh-nghe-co-nhu-cau-nhan-luc-nhieu-nhat-o-viet-nam-trong-tuong-lai-9297.htm
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nhan lyc dugc dao tao bai ban, chac vé chuy@n mén, viing vé dao dire, c6 ning luc 1am
cha cdng nghé, cé tinh sang tao va kha ning thich (ng nhanh véi su bién di cua cong
nghé sb.

C6 thé thay dac trung cua ngudn nhan lyc marketing trong bi canh sé duoc thé
hién trén cac phuong dién nhu:

+ C6 nang luc 1am cha cac thiét bj va nén tang cdng nghé s trong qua trinh thuc
hién cac hoat dong marketing.

+ C6 kha niang thich ung nhanh chéng véi moéi truong lao dong va véi tién bo
khoa hoc cong nghé mai.

+ C6 tac phong ky luat va dao duc trong cdng viéc.

+ Cé kha nang tu duy dot pha trong c6ng viéc, hay con goi la tinh sang tao. bay
dugce xem nhu diéu kién du va 1a tiéu chi ddc trung cua ngudn nhan luc marketing trong
béi canh sb.

Dé thoa man cac phuong dién trén nhat thiét doi hoi nguon nhan luc sb phai duoc
dao tao bai ban va lién tuc duoc dao tao bd sung méi dé tro thanh:

« Nguoi quan tri marketing (cap trung va cip cao) can phai c6 duoc nhiing kién
thire, k§ ning vé marketing trong moi truong ki thuat so;

« Nhitng chuyén gia, chuyén vién marketing véi chuy@n mén sau vé digital
marketing. Nhan sy nay vira c6 kién thirc, k§ nang chuyén sau vé marketing vira c6 am
hiéu vé cong nghé sé ciing nhu kha nang tng dung céng nghé sé vao thyc tién lam
marketing.

Do d6, dé chuyén d6i thanh cong nén kinh té Viét Nam sang nén kinh té s6, nhat
thiét phai c6 nguon nhan lyc marketing cé nang luc lam viée trong méi truong sb. Chinh
Vi vay, song hanh véi sy chuyén d6i nén kinh té sang nén kinh té s ¢ nudc ta la qua
trinh chuyén dich co cu lao dong, theo d6 ngudn nhan luc Digital Marketing ngay cang
phat trién chiém vai tro cha dao trong tong sb luc luong lao dong xa hdi. Cho nén, viéc
phét trién ngudn nhan lyc vé Digital Marketing 1a tat yéu trong qué trinh chuyén dich
co cau lao dong & Viét Nam hién nay.

1.3. Tinh hinh dio tao nganh/chuyén nganh Marketing s
1.3.1. Tinh hinh dao tao nganh/chuyén nganh Marketing so

Hién nay trén thé gidi, cac nudc phét trién xem Marketing s6 1a mot nganh/chuyén
nganh hoc quan trong va tién hanh dao tao tir bac Pai hoc, Cao ding, dic biét 1a trinh do
sau Pai hoc (Master, PhD). Marketing s (Digital Marketing) tro thanh nganh/chuyén
nganh duoc rat nhiéu truong dai hoc & cac nudc phat trién va ké ca cac nude dang phat
trién dang tuyén sinh va sé luong sinh vién dau vao ting nhanh qua cac nam.

Bang 1.1. M{t s6 truong dao tao nganh/chuyén nganh Marketing so trén thé gidi
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Stt Truwong Xép Chuwong trinh Trinh d¢
hang thé
gidi 2021

1 | RMIT- Autralia 223 Bachelor of Digital Marketing | Pai hoc

2 | University of Michigan- 21 Digital Marketing Pai hoc
USA

3 | University of Technology 133 Digital and Social Media Pai hoc
Sydney

4 | Universitat  Politeécnica 314 Marketing and Digital | Dai hoc
De Catalunya- Tay Ban Communications
Nha

5 | Coventry University-UK | 541-550 | Digital Marketing Pai hoc

6 | Universitat Ramon Llull- | 601-650 | Digital Media bai hoc
TBN

7 | University of | 701-750 | Digital and Social Media | Pai hoc
Huddersfield Marketing

8 | University of Greenwich | 701-750 | Advertising and Digital | Dai hoc

Marketing Communications

9 | Manchester Metropolitan 801-1000 bai hoc
University-UK Digital Marketing

10 | Sheftield Hallam 801-1000 bai hoc
University-UK Digital Marketing

11 | University of 90 Thac si
Southampton Digital Marketing

12 601-650 Digital Marketing Thac si

Management/ Digital

Coventry University Marketing with Data Analytics

13 651700 | Digital and Social Media Thac si
University of Plymouth Marketing

14 751-800 Marketing Management Thac si
Bournemouth University (Digital)

15 | University of East 801-1000 Thac si
London Digital Marketing

16 | University of 90 Tién si
Southampton Digital Marketing
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17 | Salford Business School, | ¢41_1000 Tién si
University of Salford Digital Marketing

Chuong trinh ddo tao c6 dic diém chung 13 cung cép cac cum: (1) kién thire va ky
nang chung nhu 1a diéu kién tién quyét (prerequisites) trudc khi theo hoc chuyén sau
(nhu Macroeconomics, Microeconimics, Accounting...), (2) cung cap cac khéi kién
thirc va k¥ nang then chdt va bé tro lién quan dén khdi nganh kinh doanh (Business core
& electives) nhu Introduction to management, Corporate responsibility, Business
Law,...), (3) cung cép kién thirc va k¥ ning cdt 16i vé Marketing nhu Marketing
Research, Understanding Consumers, Understanding Brands,..., (4) cudi cing 1a cung
cap kién thirc va k¥ nang can thiét dé thuc hién chirc ning ciia marketing tmg dung trong
moi trudng sd nhu Digital Marketing, Digital Analytics and Content, Digital
Communication Strategy, Social Media and Mobile Marketing...

Tai Viét Nam, chi c6 mot sb it truong dai hoc ¢ khu vuc Mién Béc va Mién Nam
d3 tién hanh dao tao nganh/chuyén nganh nay, trong dé, 6 ba truong dai hoc di dao tao
lién quan dén chuyén nganh Digital Marketing duoc mot thoi gian, d6 1a RMIT Viét
Nam, Pai hoc FPT va Hoc vién Cong nghé Buu chinh vién thong, mot ) truong dai hoc
khac moi bat ddu mé tuyén sinh tir nam 2021.

Bang 1.2. Mot sé truong dao tao nganh/chuyén nganh Marketing tai Viét Nam

Stt Truong Noi dio tao | Tén chwong trinh | Dia chi tham chiéu

1 RMIT VIET NAM [Hb Chi Minh | Digital Marketing ~|https://www.rmit.edu.
Ha N6i vn/vi/hoc-tap-tai-

' rmit/chuong-trinh-cu-
nhan/cu-nhan-digital-

marketing#overview
2 bai hoc FPT Ho6 Chi Minh | Digital Marketing |nttps://daihoc.fpt.edu.
Ha Noi vn/nganh-hoc/kinh-
doanh-quan-

ly/digital-marketing/

3 Hoc wvién CoOng |[Ha No6i Internet Marketing, |https://daotao.ptit.edu
ngh¢ Buu chinh Digital Marketing |.vn/nganhhoc/734011
Vién thong Analytics 5

Hién nay, chuyén nganh Marketing s6 1a mot trong nhiing chuyén nganh dao tao
16n ctia nhiéu truong Pai hoc danh tiéng trén thé gidi va Viét Nam véi nhidu chuong
trinh dao tao da dang vé ndi dung, cép do va hinh thurc.
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= V& mit ndi dung, chuyén nganh Marketing s6 duoc dio tao dua trén 2 nhom
noi dung chinh. Nhom thi nhat tap trung vao khdi kién thirc chung co ban cia
khéi nganh Kinh té va quan ly. Nhém tht hai xdy dung céc kién thuc cbt 161 vé
Marketing va céac khia canh chuyén siu vé Marketing sé véi trong tim dic biét
la cac chu dé nhu: phan tich dir liéu s6, Marketing tim kiém (Search Engine
Marketing), Marketing qua mang x& hoi (Social Media Marketing), Marketing
tuong tac qua thiét bi di dong (Mobile Marketing), Truyén théng va ban hang
truc tuyén.
»  Vé mit cép do, chuong trinh dao tao Marketing sb6 duogc dao tao cac cép do tur
Pai hoc dén Thac si, Tién si trén thé gioi.
= V& mit hinh thire, chuong trinh Marketing s6 ¢6 thé dao tao tir chinh quy tap
trung dén dao tao tir xa, dao tao truc tuyén va dao tao cac khoa hoc ngfm han.
1.3.2. Hié¢n trang dao tao nganh Marketing s6 bdc Dai hoc tai Viét Nam
O Viét Nam, Marketing s6 ciing 14 chuyén nganh dugc tao tao & mot sb truong
dai hoc 16n. Hién tai, chi cé 3 truong dai hoc va hoc vién da tuyén sinh lién quan dén
chuyén nganh Digital Marketing & bac dai hoc tir 2020 trd vé trude, trong d6 1 Hoc vién
& Mién Béc, 2 truong dai hoc co6 co sé tai Mién Béc va Mién Nam, nhung chua c6 truong
nao & Mién Trung dao tao nganh/chuyén nganh nay. Cu thé, truong Pai hoc Rmit Viét
Nam dao tao chuyén nganh Digital Marketing v&i thoi gian hoc 1a 3 nam, muc hoc phi
khoang 300 triéu/ nam. Toan chuong trinh gdm c6 24 mén hoc, trung binh mdi nam hoc
8 mén. C6 thé thay s6 luong mon hoc it va di theo cach tiép can phuong phap day &
hoc két hop 1y thuyét véi mirc d6 thue hanh cao véi tinh hudng kinh doanh cu thé. Khéi
lugng kién thirc nén tang vé marketing kha khiém t6n (chi ¢ mén Hanh vi ngudi tiéu
ding 1am nén tang, thiéu han nhiing khéi kién thirc nén tang vé marketing nhu Marketing
can ban, Quan tri Marketing hay Phan tich marketing) va sau do6 tap trung di vao cac
kién thirc chuyén nganh vao nim 2 va nim 3 nhu Marketing truyén thong s, Sang tao
ndi dung s, Truyén thong xa hoi va Marketing di dong, Lap ké hoach va chién luoc
marketing thoi dai s6. V6i Pai hoc FPT, chuong trinh duogc thiét ké 4 nam, trong dé hai
nam dau tip trung vao cum kién thirc chung vé kinh té va kinh doanh néi chung, hai
nim sau tip trung vao cac mon chuyén nganh va di thyc tip. S6 lwong mén hoc chuyén
sau vé Digital Marketing kha khiém tén (chi c6 moén Marketing s6 va Thuong mai dién
tir/ SEO). Trong khi d6, nim 2020, Hoc vién Cong nghé Buu chinh vién thong dao tao
bac dai hoc tuyén sinh chuyén nganh Internet Marketing va chuyén nganh Phan tich dit
liéu marketing s6 v6i ma nganh 7340115 va chi tiéu tuyén sinh trung binh khoang 200
thi sinh mdi ndm cho toan nganh. Chuong trinh Internet Marketing ctia Hoc vién dugc
thiét ké 4 nim v&i cac mon hoc huéng dén cung cép nhitng kién thic va k¥ ning nén
tang va toan dién vé marketing, dong thoi téi wu hoa hoat dong marketing trén moi
truong Internet. Mot s6 mén chuyén sau trong moi trudng Internet nhu Internet va tng
dung trong kinh doanh, Thuong mai dién tir, Phat trién va tmg dung web trong
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marketing, Phan tich web, E-marketing, Marketing qua phuong tién truyén théng xa hoi,
Marketing bang cong cu tim kiém. C6 thé thay, phan 16n cac truong dao tao chuyén

nganh Digital Marketing (Marketing S6) hién nay thién vé chién thuit va phat trién

marketing trong moi truong s6, ma thi€u nhitng khoi kién thirc nén tang vé marketing

va tam nhin quan tri nham cung g nguodn nhan luc Marketing trong moi truong so co

thé tham gia hoach dinh chién lugc va tac nghiép & moi cip do trong cac té chirc khac

nhau trong bdi canh sb va hoi nhap qudc té.

1.4. Kétluén

Tir cac danh gia phan tich vé thuc té phat trién ctia chuyén nganh Marketing sd

trén thé gidi va Viét Nam, thuc trang dao tao nguén nhan luc Marketing s6, mot s6 van

dé duogc tong két nhu sau:

1.4.1.

1.4.2.

1.4.3.

Vé nhu cau nhén luc chuyén nganh Marketing so

Qua trinh s6 hoa va hoi nhap qudc té cua Viét Nam ngdy cang sau rong doi hoi
phai c6 doi ngii lao dong tré co sy hiéu biét sau sic vé marketing, dong thoi khai
thac dugc cic cong cu cong nghé dé quan tri cac chién dich marketing cho cac
doanh nghiép va cac to chirc trong mdi truong so.

Nhu cau ngudn nhan Iyc cho chuyén nganh Marketing s6 hién dang rat 16n & Viét
Nam. Chuyén nganh nay c6 co hoi viéc 1am rong mé nhit trong sé cac nganh dao
tao & Viét Nam hién nay.

Trong ca nudce chi ¢6 3 truong dai hoc va hoc vién dao tao nganh/chuyén nganh
Marketing sé duoc mot thoi gian (tinh tir 2020 tré vé trude) va hién tai khu vire
Mién Trung chua cé trudng dai hoc ndo hién dang dao tao chuyén nganh nay.
Vé thuc trang dao tao bic Pai hoc chuyén nganh Marketing sé

O cac nudc trén thé gidi, Marketing s6 14 mot nganh/chuyén nganh hoc quan
trong va duoc tién hanh dao tao & cé ba trinh d6 dai hoc, thac si va tién si v4i sd
luong sinh vién tuyén sinh ting nhanh qua cc nam.

Tai Viét Nam, chi ¢c6 3 truong dai hoc va hoc vién dao tao nganh/chuyén nganh
Marketing S6 duoc mot thoi gian (tinh tir 2020 trd vé trude) va hién tai khu vuc
Mién Trung chua cé trudng dai hoc nao hién dang dao tao chuyén nganh nay.
Vé tiém ndng phdt trién ciia chuyén nganh Marketing sé

Marketing s6 v&i muyc tiéu cung cap nhiing kién thirc co ban vé Kinh té va Quan
ly ndi chung va c6 kién thirc chuyén sau marketing va dic biét trong bbi canh s6
no6i riéng. Chuyén nganh Marketing sé dugc xem 13 phii hop véi xu thé chung
V6i co hoi viee 1am rong md nhét trong sd cac nganh dao tao hién nay & Viét
Nam hién nay.

Marketing s6 1a linh vyc dao tao c¢6 kha ning cung tng nhiéu loai hinh: tir dao
tao chinh quy dai han, dao tao ching chi cac khoa k§ ning ngan han... Ngoai ra,
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trén thé gigi Marketing s6 dang 13 linh vuc quan trong dugc dau tu dao tao chuyén
sau ¢ bac hoc cao hoc (thac si, tién si).
= V6i xu hudng sé hoa va hoi nhdp kinh té ngdy cang siu rong & Viét Nam,

Marketing s6 khong chi dimg lai & viéc ddo tao chuyén nganh ma tuong lai s& c6

thé phat trién 1én thanh mot nganh dio tao.

Nhu vdy, c6 thé thdy viéc mé chuyén nganh dio tao Marketing s 1a phu hop véi
chién lugc phat trién cua Truong Pai hoc Kinh té, Pai hoc ba Nﬁng, phu hop voi yéu
cau phat trién ngudn nhan lyc chat luong cao ctia khu vuc mién Trung, Tdy Nguyén va
ca nude, dic biét 1a trong bdi canh sb hoa va hoi nhap qudc té ngay cang siu rong.
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Phéin 2.CHUONG TRINH VA KE HOACH PAO TAO
2.1. Téng quan vé chwong trinh dao tao

2.1.1. Théng tin chung vé chwong trinh dao tao

Nganh: Marketing

Ma nganh: 7340115

Chuyén nganh: Marketing s6 (Digital Marketing)

Ma chuyén nganh: 7340115 03

Trinh d¢ dao tao: DPai hoc

Bang cap: Ctr nhan

Loai hinh dao tao: Chinh quy

Thei gian dao tao: 4 nam

Sé tin chi: 13? '[I’I‘\] ch.i,(khéng k% Cac }:lQC phan Gido duc thé
chat va Gido duc Quoc phong)

2.1.2. Muc tiéu dao tao

Muyc tiéu chung caa chuong trinh 14 dao tao ctir nhan Marketing sé (Digital Marketing)
c6 hiéu biét vé xa hoi, chinh tri, phap luat va sic khoe tot; co nang luc chuy@n mén tét,
tinh than trach nhiém va c6 y thac tuan tha dao dtre d6i nghé nghiép nham thuc hién cac
cong viéc marketing sb trong méi trudng chiu su thay d6i nhanh chéng bai yéu té cong
nghé. Sinh vién s& c6 co hoi hoc tap va phat trién cac k¥ niang, ciing nhu khai thac cac
cdng cu cdng nghé dé quan tri cac chién dich marketing cho céc doanh nghiép va cac t6
chuc trong méi truong sd. Sau 3 dén 5 nam ra trudng sinh vién tét nghiép sé ¢ ning

luc can thiét dé phét trién thanh:

1. Chuyén vién Digital Marketing 1am viéc cho cac Client and Agency vé linh vuc
marketing trong méi truong sb.

2. Nha quan tri Digital Marketing: di nang luc dam nhiém céc vi tri quan tri
Marketing s6 cp trung gian va cap cao cho thi truong lao dong quéc gia va quéc

I4
A

te.

2.1.3. Chudn déiu ra
Sinh vién sau khi hoan thanh chuong trinh dao tao Marketing sb c6 kha ning:
TT |Mai CPR | Ngi dung chuan dau ra

Ap dung dugc cac kién thirc nén tang vé kinh té, quan 1y va

1 PLO1 . s x
phap luat vao giai quyét cac van deé thuc tien
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5 PLO 2 Ap dung céac ly thuyét va phuong phap nghién cttu nham thau
cam khach hang va phat trién ning luc nghién cu, tu hoc

3 PLO 3 C6 ky ning phan tich cac hoat dong marketing trén cac nén
tang s6 dé ra quyét dinh hitu hiéu trong méi treong s6 hoa
Pé xuit mot ké hoach marketing sé c6 tinh thuc tién cao trong

4 |PLO4 NN L
moi truong kinh doanh hién dai.

. PLOE Thuec thi mot cach sang tao ké hoach marketing sé trong cac
tinh hudng kinh doanh khac nhau.

5 PLO 6 C6 niing e truyén thdng va hop tac hitu hiéu nham phuc vu
tdt cho cong viéc

. PLO 7 Sir dung hiéu qua ngdn ngir tiéng Anh dé 1am viéc trong moi
trudng toan cau

o PLO 8 Sir dung hiéu qua cong nghé thong tin dé phat trién cac giai
phap marketing s

9 PLO 9 C(Tj:’)n(giao dirc va y thirc trach nhiém ddi véi cong viéc va cong

(0]

2.1.4. Co hdi nghé nghiép

Sinh vién nganh Digital Marketing duoc dao tao va chuan bi cac kién thirc ciing
nhu ning luyc can thiét dé phat trién theo cac mirc d6 thang tién nghé nghiép trong cac
doanh nghiép, to chirc tir nhan vién Digital Marketing dén cac cip quan tri trung gian va
quan tri marketing cip cao (CGO) trong méi truong 6, bao gom:

+ Céc doanh nghiép va t6 chic (Client): ¢& dam nhiém hau hét cac cong viéc lién
quan dén chirc niang marketing s6 trong doanh nghiép. Cac cdng viéc thuong rat da dang
& céac vi tri khac nhau: tir chuyén vién marketing s6 (chuyén trach cac cong viéc
marketing truc tuyén nhu SEO, Social media, Paid media... ), chuyén vién truyén théng
$6... dén cac chirc danh cap cao hon nhu nha quan tri Digital marketing, Giam d6c béan
hang kénh online, Giam déc sang tao sb.

+ Céc cdng ty chuyén cung ung dich vu Marketing (Agency) nhu cong ty tu van
Marketing; cong ty cung tng dich vu trén nén tang sé (thiét ké website, social media
agency...), nhan vién phan tich d liéu (data analyst), nha sang tao noi dung...

+ Céc co quan Nha nuéc; cac to chirc phi chinh phu.

Ngoai ra, nhitng sinh vién theo hoc nganh Digital Marketing ciing dugc trang bi
nhitng kién thtrc can thiét dé cé thé tu khai nghiép ciing nhu theo hoc cac bac hoc cao
hon vé linh vuc Digital Marketing & cac truong trong va ngoai nudc.

V6i nhiing vi tri cdng viéc chuyén sau trong linh vyc:

+ Chuyén vién/ nha quan tri marketing s6 (Email Marketing/ Mobile Marketing/
Website...).
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+Chuyeén vién/ Nha quan tri phuong tién sb (Digital Media, Social Media...)

+ Chuyén vién/ nha quan tri marketing noi dung sé

+ Nha quan 1y va tu van doanh nghiép vé marketing sb

+ Chuy@n vién/ nha quan tri truyén thdng sé.

+ Nhan vién/ nha quan tri ban hang va marketing truc tuyén (Sales & marketing
online): thiét ké ban hang truc tiép, phan phdi va cung &ng san pham, dich vu, marketing
qua mang va dam nhiém cac vi tri nhu Giam ddc ban hang online, Pai dién ban hang, ...

+ Nha phan tich marketing sé (/ nha phan tich Social Media, nha phan tich dit liéu
théu hidu khach hang...)

+Chuyén vién/ Truéng phong SEO

+ Chuyén gia marketing truyén thong xa hoi

+ Nha nghién ctu thi truong trong méi truong sé (Market Research) .

+ Chuyén vién/ nha quan tri thuong hiéu
2.1.5. Déi twong tuyén sinh, qud trinh dao tao va diéu kién tot nghiép

2.1.5.1. Poi tuwong tuyén sinh

- Thi sinh d3 t6t nghiép chuong trinh THPT ciia Viét Nam (theo hinh thirc gigo
duc chinh quy hoic giao duc thuong xuyén) va;

- Pép tmg diéu kién hoc luc va cac diéu kién khéc theo yéu cau cua Hoi dong
tuyén sinh.

2.1.5.2. Qua trinh dao tao

Qua trinh dao tao tuén thu cac quy dinh cia B Giao duc va Pao tao. Chuong
trinh giang day duoc xay dung trén hé thong don vi tin chi cho phép sinh vién linh hoat
trong ké hoach hoc tap c& nhan. Thiét ké chuong trinh 14 4 nim, tuy theo kha ning va
diéu kién hoc tap, sinh vién c6 thé rdt ngan con 3 nim hoac kéo dai thoi gian hoc t6i da
1én dén 6 nam.

Chuong trinh dao tao gom 134 tin chi (khdng bao gdom cac tin chi cua hoc phan
gido duc thé chat va gido duc quéc phong. Mdi nam hoc ¢é hai hoc ky chinh (bat dau tir
giita thang 8 dén cubi thang 6) va mot hoc ky hé (bat dau tir dau thang 7 dén giira thang
8). Theo 16 trinh dao tao, sinh vién s& hoc cac hoc phan thudc khdi kién thirc dai cuong
(46 tin chi) trong 3 ki hoc dau tién; cac hoc phan thudc khéi kién thire khéi nganh (30 tin
chi) trong nam hoc thir 2, dau nam thir 3; cudi cling, cac hoc phan thudc khéi kién thic
nganh, chuyén nganh s& dugc hoc vao cubi nam thir 2 tro di. Sau do, sinh vién sé di thuc
tap ki hoc cudi cling ciia chwong trinh va lya chon 1 trong 2 hinh thic: Bao céo thyc tap
t6t nghiép va hoc bo sung it nhat 6 tin chi duoc chon tir cac hoc phan tu chon hoic Béo
céo khoa luan tét nghiép (véi diéu kién sinh vién phai hoc hoc phan “Phuong phéap nghién
ctru khoa hoc", ¢6 diém trung binh chung tich liiy 16n hon mirc quy dinh cta Truong va
dugce Khoa chuyén nganh dong y cho 1am khoéa luan tt nghiép).
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2.1.5.3. Piéu kién tot nghiép

Sinh vién duoc Nha trudng xét va cdng nhan tét nghiép khi co du cac diéu kién
sau:

- Cho dén thoi diém xét tot nghiép khdng bi truy ctiru trach nhiém hinh sy hoic
khong dang trong thoi gian bi ki luat & mic dinh chi hoc tap.

- Tich luy du s6 hoc phan va khéi luong chuong trinh dao tao.

- Biém trung binh chung tich luy cua toan khoa hoc dat tir 2.00 tro 1én.

- Thoa man maot sb yéu cau vé két qua hoc tap ddi véi nhdm hoc phan thudc
nganh dao tao chinh va cac diéu kién khac do hiéu trudong qui dinh.

- C6 chirng chi gido duc quéc phong - an ninh va hoan thanh hoc phan gio duc
thé chat

- C6 ching chi tiéng Anh cép do B1- Khung Chau Au hoac ching chi ngoai ngi twong
duong.

- C6 chung chi tin hoc (Tin hoc nang cao hoac tuong duong)

- C6 don giri Phong dao tao dé nghi dugc xét tét nghiép trong treong hop du
diéu kién tét nghiép sém hoac muon so véi thoi gian thiét ké caa khoa hoc.

2.1.6. Céch tinh diém

Theo quy ché dao tao tin chi hién hanh.
2.1.7. Phwong phdp day va hoc

2.1.7.1. Chién heoc giang day tryc tiép

Déi véi chién lugc giang day truc tiép, thong tin duoc truyén dat dén sinh vién
theo cach truc tiép: gido vién giang bai va sinh vién ling nghe. Chién luoc nay thuong
dugc &p dung trong céac 16p hoc truyén thdng va dac biét hiéu qua khi giang vién mudn
truyén dat cho sinh vién nhiing kién thtic co ban hoc giai thich mot ki ning mai.

Chién lugc giang day truc tiép duoc ap dung ddi véi chuong trinh Marketing s6
bao gom: giang day tiém an, bai giang va dién gia (duoc mai).

- Gidi thich cy thé - Explicit Teaching (TLM1): véi phuong phap nay, giang vién
s& huéng dan va giai thich cac khia canh caa noi dung bai hoc, gitp sinh vién dat duoc
céc kién thirc va ki ning.

- Thuyét giang- Lecture (TLM2): Giang vién trinh bay va giai thich noi dung bai
giang. Nguoi day s& trinh bay cac chi tiét cua bai giang va sinh vién cd trach nhiém nghe
va ghi lai cac diéu can thiét dé dat duoc kién thuc.

- Tham lugn - Guest lecture (TLM3): Theo phuong phap nay, sinh vién dugc tham
gia cing véi nguoi trinh bay, dién gia khong phai la giang vién ma 1a nhitng chuyén gia
dén tir cac doanh nghiép bén ngoai, cac cdng ty cung tng dich vu marketing, cac sé ban
nganh cac cap tir trung wong dén dia phuong, cac t6 chic qudc té to chirc xa hoi, phi loi
nhuan lién quan dén hoat dong marketing tai don vi, hodc cac nghién ctu vién kinh
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nghiém tai cac co sé gido duc dai hoc, cao dang va cic co s¢ nghién ctu. Théng qua
nhitng kinh nghiém va hiéu biét caa dién gia, sinh vién s& hinh thanh kién thirc téng quan
hay cu thé vé chuong trinh dao tao. Véi luc lugng cuu sinh vién thanh cong & nhiéu vi
tri khac nhau trong tat ca cac loai hinh doanh nghiép va té chirc trén khdp mién Trung va
Tay Nguyén cua Viét Nam, ciing nhu méi quan hé tét dep giira Khoa Marketing va cac
hiép hoi doanh nghiép, nén phuong phap nay duoc sir dung nhiéu trong cac chwong trinh
Marketing cua khoa Marketing. Phuong phap nay duoc st dung cho mot nhém cac hoc
phan ctia chuyén nganh va duogc thuc hién gan véi hoat dong ngoai khoa cuia chuong trinh
dao tao.

2.1.7.2. Chién luoc ky nang suy nght

Chién lugc ki nang suy nghi phat trién tu duy phé phéan, k§ nang dat cau hoi, ky
nang phan tich va thyc hanh ki nang phan xa trong phuong phap hoc tap cua sinh vién.
Nhitng chién lugc nay duoc thiét ké dé thic day tu duy va hoc tap sang tao, doc 1ap; bao
gom: giai quyét van dé, dong ndo va nghién ciu trudng hop cu thé.

- Gidi quyét van dé - Problem Solving (TLM4): Trong qué trinh hoc, sinh vién phai
ding tu duy sau va logic dé nhin nhan va giai quyét cac vuéng mac gitra tinh hinh hién
tai va muc tiéu mong mudn, qua dé, hoc duoc cac kién tharc méi trong khi doi mat va giai
quyét van dé.

- Tdp kich ndo - Brainstorming (TLM5): Trong qua trinh lam viéc nhém, sinh vién
duogc yéu cau dé tao ra cac cau hoi, ¥ twong va vi du; dugc dung dé minh hoa, ma rong va
dao sdu vao y tuong chinh hodc chu dé. Mdi thanh vién cia nhom dugce khuyén khich
dong gop y kién ma khong can quan tam téi tinh kha thi. Phuong phap nay mé phong linh
hoat suy nghi cuia sinh vién va gitp ting kha nang tim kiém va mé rong van dé. N6 dugc
ding trong cac mon dé dién ta sy phat trién ciia cach suy nghi sang tao, tim Kiém y tuéng
va phuong phép giai quyét van dé.

- Hoc theo tinh huéng- Case Study (TLM6): Pay 1a mot phuong phéap day lay tam
diém la sinh vién, gitp sinh vién tao ra 16 tu duy sau dé trao d6i véi giang vién, sinh vién
khéc. V&i phuong phap nay, giang vién sé dua ra cac nhiém vy va cac méc thoi gian tly
theo tirng tinh hudng, van dé va thach thic gap phai. Viéc yéu cau sinh vién xac dinh va
phén tich van dé sé gitip sinh vién hinh thanh ki ning giai quyét van d¢, ki nang ra quyét
dinh va ki nang hoc tap.

2.1.7.3. Chién luwgc dwa trén hoat dong

Chién lugc nay khuyén khich sinh vién hoc tap théng qua cac hoat dong thuc té.
Nhitng hoat dong nay ciing cap cho sinh vién co hoi trai nghiém thuc té, diéu nay s& thic
day ngudi hoc thuc hién cac kham pha, dua ra quyét dinh, giai quyét vin dé va tu minh
tuong tac véi nguoi khac.

- Déng vai - Role play (TLM7): Phuong phap ma sinh vién gia dinh cac vai dién
khac nhau trong mot tinh hubng va twong tac (dién) voi nguoi khac.
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- Tro choi - Game (TLM8): Cac tro choi dugc xem nhu 1a hoat dong twong tac, O
thé tao ra sy hd tro qua lai giita giang vién — sinh vién hoic céc thanh vién trong 16p, gilp
hé thdng hda kién thire dong thoi ting cudng su t tin cua sinh vién. Tro choi c6 thé duoc
giang vién dua ra dé ma dau hoac két thic bai hoc. Tro choi ciing c6 thé dugc nhém sinh
vién dua ra tir su khuyén khich caa giang vién trong qué trinh 1am viéc nhom dé mo dau
hoac két thic bai thuyét trinh caa nhém.

- Di thyc té - Field Trip (TLM9): Théng qua cac hoat dong tham quan, thuc tap,
di thuc té tai don vi dé gilp sinh vién trai nghiém dwgc moi truong 1am viéc thuc té lién
quan dén chuyén nganh dao tao; cung cip co hoi khdm phé va hoc hoi cac céng nghé
dang duoc &p dung trong linh vire nganh dao tao, hinh thanh ki ning nghé nghiép va dan
hoan thién cac ky nang can thiét cho qua trinh 1am viéc vé sau. Phuong phap nay khong
nhitng gidp sinh vién hinh thanh kién thirc ki nang ma con tao co hdi nghé nghiép cho
sinh vién sau khi tét nghiép. Cac chuong trinh dao tao marketing ctua khoa Marketing d
phét trién phuong phap nay tir rit sém, trong qua trinh hoc, sinh vién c6 co hoi tham
quan thyc té tai cac doanh nghiép, t6 chirc & da dang cac linh vuc. Hinh thic nay khéng
chi gitip sinh vién co trai nghiém thuc tién ma con hd tro ho tao 1ap mang ludi quan hé
x4 hoi vai cong dong kinh doanh va doanh nghiép.

- Tranh lugn - Debates (TLM10): M6t chién lugc ma giang vién cho mét van dé
lién quan t6i bai hoc va sinh vién, véi nhiing y kién khac nhau, cb thuyét phuc nguoi
khac dong y vé6i quan diém cia minh. Qua tranh luan, sinh vién dat duoc nhiing ki ning
hitu ich nhu tu duy sau, dam phan, ra quyét dinh, va néi trude dam déng.

2.1.7.4. Chién luoc hop tac

Chién lugc hop tac gidp sinh vién tro nén nang dong, ¢o trach nhiém va chu dao,
nhd VAo su tuong tac tich cuc va hop tac trong nhém. Bén canh do, sinh vién co thé thuc
hanh cac ki ning ldng nghe, ton trong va xem xét cac mat cia mot van dé. Chién lugc
nay tap trung vao cac lam cho sinh vién tuong tac v4i nhau va sau do ap dung céc ky
nang nay vao thuc té.

- Thao lugn — Discussion (TLM11): Mét chién luoc ma sinh vién dugc chia thanh
c4c nhom va dua y kién vé van dé giang vién da dua ra tir trude. Chién lugc nay gidp cho
sinh vién phan tich cac dinh nghia, y tuéng, dit liéu vé cha dé va ban luan véi thay/cd,
ho ¢6 thé lién két cac y tuang va lam rd van dé.

- Hoc nhom - Teamwork Learning (TLM12): Sinh vién dugc chia thanh nhiing
nhém nho dé giai quyét van dé duoc cho, va trinh bay két qua bang bao céo hoic thuyét
trinh. Trong chuong trinh hoc, sinh vién dugc cung cip kién thirc cin ban va ki ning lam
viéc nhom tir ndm nhét. Tiép d6, ho s& luyén tap phuong phap nay trong nhitng mén hoc
& cac cap do khac nhau.

- Cau hdi goi mé - Inquiry (TLM13): Giang vién sir dung cac cau hoi hoic van dé
mé& va huéng dan sinh vién/nhdm sinh vién tra 15i timg budc mat.

22



2.1.7.5. Chién lwoc hoc tdp déc ldp

- Dur &n nghién cuu - Research Project (TLM14): Phuong phap nay cho sinh vién
kha ning 1ap ké hoach, to chirc, khdm phé va giao tiép vé mot chu dé mot cach doc lap
va con hon ca thé, dudi sy huéng dan cua doi ngii giang vién giang day. N6 ciing ting
cudng dong huc hoc tap va tinh cha dong hoc tap vi sinh vién dugc quyén lua chon diéu
gi ma ho muén trinh bay. Khoa va DUE c¢6 thu vién véi lugng sach doi dao va cap nhat
la tai nguyén hd tro hitu ich cho viéc tu hoc cua sinh vién.

- Hoc truc tuyén (TLM15): Giang vién va sinh vién dung cac cong cu truc tuyén
hd trg qua trinh day va hoc.

- Bai tdp - Work Assigment (TLM16): Sinh vién duoc yéu cau phai hoan thanh céc
bai tap cua giang vién tai nha. Qua qué trinh nay, sinh vién sé hoc dugc cach tu hoc, ciing
nhu dat duoc céc kién thire va ki ning.

- Khéc (TLM17): Cac phuong phap khac.

Bang 2.2 Sw twong thich gitta phirong phdp day va hoc va chudn dau ra chwong trinh

dao tao
Chuan dau ra Phwong phap day va hec
PLO1 | Ap dung duogc cac kién thicnéntang | TLM1, TLM2, TLM6, TLMS,
vé kinh té, quan 1y va phéap luat vao | TLM10, TLM11, TLM12, TLM13,
giai quyét cac van dé thyc tién TLM14, TLM15, TLM16
PLO2 | Ap dung cac ly thuyét va phwong | TLM1, TLM2, TLM6, TLMS,
phap nghién cau nham thiu cam | TLM10, TLM11, TLM12, TLM13,
khach hang va phat trién nang luc TLM14, TLM15, TLM16
nghién cuu, tu hoc
PLO3 | C6 k¥ ning phan tich cac hoat dong TLM1, TLM2, TLM4, TLM5,
marketing trén cac nén tang sé dé ra| TLM6, TLM10, TLM11, TLM12,
quyét dinh hiru hiéu trong méi truong | TLM13, TLM14, TLM15, TLM16
sb hoa
PLO4 | Péxuat mot ké hoach marketingséco | TLM1, TLM2, TLM3, TLM4,
tinh thuc tién cao trong moi truong TLM5, TLM6, TLM7, TLMS,
kinh doanh hién dai. TLM9, TLM10, TLM11, TLM12,
TLM13, TLM14, TLM15, TLM16
PLO5 | Thuc thi mot cach sang tao ké hoach TLM1, TLM2, TLM3, TLM4,
marketing sé trong cac tinh hudng TLM5, TLM6, TLM7, TLMS,
kinh doanh khac nhau. TLM9, TLM10, TLM11, TLM12,
TLM13, TLM14, TLM15, TLM16

23




PLO6 | C6 ning lre truyén thong va hep | TLM1, TLM2, TLM4, TLMS5,
tac hitu hiéu nham phuc vy tét cho | TLM6, TLM7, TLMS, TLM10,
cong viéc TLM11, TLM12, TLM13,TLM14,
TLM15

PLO7 | Sir dung hiéu qua ngdn ngir tiéng TLM1, TLM2, TLM3, TLM4,
Anh dé 1am viéc trong méi trudng TLMS5, TLM6, TLM7, TLMS,
toan cau TLM11, TLM12, TLM13,TLM14,
TLM15

PLO8 | Swr dung hiéu qua cong nghé théng TLM1, TLM2, TLM4, TLMS,
tin dé phat trién cac giai phap | TLM11, TLM12, TLM13,TLM14,

marketing sé TLM15
PLO9 | Cé dao dirc va y thic trach nhiém | TLM1, TLM2, TLMS, TLM11,
dbi vai cong viéc va cong dong TLM12, TLM13,TLM14, TLM15

2.1.8. Phwong phadp danh gia

Pénh gia thanh tich 13 qua trinh ghi lai, luu trir va cung cap thong tin vé qua trinh
hoc tap cua sinh vién. Viéc danh gia dam bao nguyén tic r rang, chinh xéc, khach quan,
thuong xuyén va lién tuc. Cac phuong phap danh gia dugc néu rd trong ban dac ta nay
gan véi dé cuong chi tiét timg hoc phan cau thanh nén chuong trinh dio tao. Yéu cau va
tiéu chi cua tirng phuong phap danh gia cua tirng hoc phan duoc cac giang vién phu trach
hoc phan dé thiét ké chi tiét va théng bao cho sinh vién vao budi hoc dau tién.

Sau ddy la nhirng phuong phap danh gia dwoc ap dung trong chuong trinh dao tao
chuyén nganh Marketing sé:

= Pdnh gid chuyén can - Attendence Check (AM1)

Cung vai tu hoc, viéc c6 mat thuong xuyén cua sinh vién va nhitng dong gop tir

sinh vién trong suét mén hoc ciing thé hién thai d6 caa ho téi mén hoc do.
»  Panh gia bai tap - Work Assigment (AM2)

Sinh vién duogc yéu cau lam bai tap lién quan dén bai hoc trong va sau gio 1én 16p.
Nhiing bai tap nay cd thé dugc hoan thanh bai ca nhan hoic nhém va duge cho diém dya
theo nhiing tiéu chi da thong bao tir trudc.

= Thuyét trinh - Oral Presentation (AM3)

Thuyét trinh dwoc sir dung rong rai trong chuong trinh day hoc cua Khoa. Sinh
vién duoc yéu cau lam viéc theo nhém va thuyét trinh két qua trude cac nhdm khac. Hoat
d6ng nay khong chi gitip sinh vién dat duoc nhitng kién thirc chuyén biét ma con hd trg
ho phét trién cac ki nang nhu giao tiép, dam phan, lam viéc nhom. Dé danh gia do phat
trién cac ki nang, tat ca ca&c mon hoc duoc cho xay dung tiéu chuan danh gia hoac Rubrics
tuong quan theo nhu chuan dau ra cia mén (CLOSs); va nhitng céng cu danh gia nay duoc
thong bao trudc cho sinh vién.
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= Kiém tra trdc nghiém - Multiple choice exam (AM4)

Phuong phap danh gia ndy twong t nhu phwong phap kiém tra viét, trong d6 sinh
vién duoc yéu cau tra 1oi cac cau hoi lién quan dua trén cac cau hoi da duoc dua ra. Mot
diém khéc 1a trong phuong phap danh gid nay, sinh vién tra 15i dya trén cac cau tra loi
duoc goi ¥ dd duoc thiét ké va in trong bai kiém tra.

= Thi viét t lugn - Essay (AM5)

Theo phuong phap danh gia nay, sinh vién dugc yéu cau tra 16i mot sé cau hoi,
bai tap hoic ¥ kién c& nhan vé cac cau hoi lién quan dén cac yéu cau tiéu chuan cua khoé
hoc.

= Nhdt ki thuc tdgp - Journal and blogs (AM6)

Sinh vién viét nhat ki thuc tap trong sudt qua trinh thuc hanh dé phan anh hiéu
suat va kinh nghiém trong trai nghiém hoc tap. Pay 1a phuong phap chinh dé dénh gia
sinh vién trong khoa thuc tap.

»  Danh gid hoat dong (AM7)

Nguoi hoc dugc yéu cau thyc hién mot sb thao téc, ki thuat cu thé theo yéu cau
vé kién thirc, ky nang ctia modn hoc.

= B0 vé va thi van dap (AMS)

Phuong phap danh gia nay twong ty nhu phuong phap kiém tra viét, sinh vién
dugc yéu cau tra loi cac cau hoi lién quan dua trén dap an duoc thiét ké sin. Diém khéc
1a trong phuong phap danh gia nay sinh vién tra loi cac cau hoi yéu cau dya trén cac goi
y tra 10i ciing duoc thiét ké va in san trong dé thi.

» B&o cao (AM9)

Hoc vién dugc danh gia thong qua cac san pham bao céo cuaa hoc sinh, bao gom

ndi dung dugc trinh bay trong béo céo, cach trinh bay, hinh v& / hinh anh trong béo céo.
»  Ddnh gid lam viéc nhém (AM10)

DPanh gia lam viéc nhom dugc ap dung khi trién khai hoat dong day hoc theo
nhom va dugc ding dé danh gia k¥ nang lam viéc nhém cua sinh vién. Bang danh gia
va tiéu chi danh gia duoc phd bién trong cac gi4o trinh mén hoc

= Bao céo thuc tgp - Graduation Report (AM11)

Trong phuong phap nay, sinh vién dugc danh gia thong qua bai bao céo trudc
giang vién danh gia duoc Khoa phan cong trén co sd dé xuét ciia bd mon. Sinh vién nhan
c4c cAu hoi tir giang vién va tra 1oi truc tiép cac cau hoi d6 tai budi béo cao két qua thuc
tap. Phuong phap nay dugc sir dung trong ky thuc tap dé danh gia nang lyc tong thé cua
sinh vién bao gom kién thuc, ki nang va thai do doi véi nhitng ban khong du diéu kién
bao vé khoa luan theo qui dinh. Giang vién duoc phan coéng danh gid s& cho diém theo
Rubric duoc cung cip béi Bo mon. Piém danh gia bao co thuc tap do giang vién duoc
phan cong danh gia quyét dinh.
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» B&o cao khoa lugn - Graduation Thesis/ Report (AM12)

Trong phuong phap nay, sinh vién dugc danh gia thong qua bai bao cao trudc Hoi
d6ng danh gia duoc nha trudng quyét dinh trén co s dé xuat caa Khoa. Sinh vién thuyét
trinh bao co khoa luan cua minh truée Hoi ddng, gido vién phan bién va cac thanh vién
Hoi ddng nhan xét va néu ra cac cau hoi. Sinh vién tra 1o tryc tiép cau hoi tai budi bao
vé khoéa luan. Phuong phap nay duoc st dung trong ky thuc tap dé danh gid ning luc
t6ng thé cua sinh vién bao gom kién thic, k§ nang va thai d6 ddi véi nhitng ban du diéu
kién bao vé khoa luan theo qui dinh. Hoi ddng danh gia s& cho diém theo Rubric dugc
cung cap bai B6 mén. Biém danh gia khoa ludn tét nghiép 1a diém trung binh cua céc
thanh vién Hoi dong, duoc Hoi dong quyét dinh.

Bang 2.3 S twong thich giita phirong phdp danh gid va chudn dau ra chirong trinh

dao tao

Chuin dau ra

Phwong phap danh gia

PLO1

Ap dung duoc céc kién thire nén tang vé kinh
té, quan 1y va phép luat vao giai quyét cac van
dé thuc tién

AM1, AM2, AM3, AM4,
AMS5, AM11, AM12

PLO2

Ap dung cac ly thuyét va phuong phap nghién
ctru nham thau cam khach hang va phat trién
nang luc nghién cau, tu hoc

AM1, AM2, AM3, AM4,
AMS, AM7, AM8, AM9,
AM10, AM11, AM12

PLO3

Co ky nang phan tich cic hoat dong
marketing trén cac nén tang sb dé ra quyét dinh
hitu hiéu trong méi trudng sé hoa

AM1, AM2, AM3, AM4,
AMS5, AM7, AM9, AM10,
AM11, AM12

PLO4

Pé xuat mot ké hoach marketing sé cé tinh
thuc tién cao trong moéi truong Kinh doanh
hién dai.

AM1, AM2, AM3, AM7,
AMS, AM9, AM10, AM4,
AMS5, AM6, AM11, AM12

PLO5

Thuc thi mot cach sang tao ké hoach
marketing sb trong cac tinh hudng kinh doanh
khac nhau.

AM1, AM2, AM3, AM4,
AM5, AM6, AM7, AMS,
AM9, AM10, AM11,
AM12

PLOG6

Co ning le truyén thdng va hep tac hiu
hiéu nham phuc vu tbt cho cong viéc

AM1, AM2, AM3, AM6,
AM7, AM8, AM9, AM10,
AM11, AM12

PLO7

Sir dung hiéu qua ngbn ngir tiéng Anh dé
lam viéc trong mai truong toan cau

AM1, AM2, AM3, AM4,
AMS, AM9, AM10, AM11,
AM12
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PLO8 | Sir dung hiéu qua céng nghé théng tin &¢ | AM1, AM2, AM3, AM4,
phat trién cac giai phap marketing s6 AM5, AM9, AM10, AM11,
AM12
PLO9 | Cé dao dirc va y thirc trach nhiém déi voi | AM1, AM3, AM5, AMS,
cong viéc va cong dong AM9, AM10, AM11,
AM12

2.2. Noi dung chuong trinh dao tao
2.2.1. Céu triic chwong trinh
Bang 2.4 Céc khoi kién thizc va tin chi

S6 tin chi
TT Khaéi kién thirc Téng Trong dé:
cong Bit bugc | Twchon

1 | Khdi kién thuc dai cuong 46 46 -
2 | Khoi kién thtc khoi nganh 30 30 -
3 | Khéi kién thtrc nganh va chuyén nganh 58 45 13
3.1 | Khi kién thizc chung cia nganh 20 15
3.2 | Khéi kién thizc chuyén nganh 27 20 8
3.3 | Thuec tdp cudi khoa 10 10 -

Tong 134 121 13

Khoi kién thire gido duc dai cwong cung cap cho sinh vién nhitng kién thic nén
tang va nhitng k¥ nang chung co ban, 1 tién dé cho céc hoc phan caa khdi nganh, nganh
va chuyén nganh trong khung chuong trinh dao tao vé sau, dong thoi, ciing 14 tién dé cho
viéc hoc tap nang cao trinh d6 cho sinh vién sau khi tét nghiép dai hoc.

Khoi kién thizc chung cia khéi nganh gilp bo sung kién thic va ki ning chung
co ban caa khdi nganh kinh té va kinh doanh, 12 tién dé cho cac hoc phan cia nganh va
chuyén nganh trong chuong trinh dio tao vé sau.

Khai kién thizc nganh gip b sung kién thirc va ki nang lién quan dén hoat dong
marketing trong cé4c t6 chirc, bai vi ngudn nhan su, nhitng ngudi 1am viéc trong cac doanh
nghiép, cac cong ty chuyén cung wng dich vu Marketing, cac to chizc Chinh pha va Phi
chinh phu chic chan can dugc trang bi nhitng kién thirc, ki ning va thai do dé 1am viéc
vé marketing trong céc bdi canh kinh doanh cu thé va céc tinh hudng kinh doanh cu thé.

Khoi kién thizc chuy@n nganh hd tro sinh vién phét trién ning luc chuyén nghiép
(tap trung hon vao tu duy bac cao) trong linh vuc marketing trong méi trudng o, ca vé
ly thuyét 1an thuc tién.

2.2.2. Cdc hoc phain
Bang 2.5 C4c hoc phan va sé tin chi
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Phan bé thoi gian

T N;::: C Hoc phin L [Thee [ i
thuyet | hanh
A. Khéi kién thirc dai cwong
1 SMT1005 | Triét hoc Mac-Lénin 34 11 45 3
2 | SMT1006 | Kinh té chinh tri Méac-Lénin 25 5 30 | 2
3 SMT1007 | Chu nghia xa hdi khoa hoc 24 6 30 2
4 SMT1008 | Lich sir Bang cong san Viét Nam 24 6 30 2
5 | SMT1004 | Tu tuéng H6 Chi Minh 24 6 30 | 2
6 | LAW1001 | Phép luat dai cuong 21 9 30 2
7 | TOU1001 | Giao tiép trong kinh doanh 30 15 | 45 | 3
8 | MGT1001 | Kinh tévimo 36 9 45 | 3
9 ECO1001 | Kinh té vi mo 35 10 45 3
10 | MGT1002 | Quan tri hoc 30 15 45 3
11 | MIS1002 | Tin hoc ttng dung trong quan ly 22 23 45 3
12 | MAT1001 | Toan ¢ing dung trong kinh té 45 0 45 | 3
13 | ENGELE1 | English Elementary 1 0 45 45 3
14 | ENGELE2 | English Elementary 2 0 60 60 4
15 | ENG2015 English Communication 1 19 26 45 3
16 | ENG2016 English Communication 2 19 26 45 3
17 | ENG2017 English Composition B1 21 9 30 2
Tong 46
Gi4o duc thé chat 5
Giao duc Qudc phong 4
tuan

B. Khéi kién thirc khdi nganh
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18 | HRM2001 | Hanh vi t6 chiic 30 15 45 3

19 | MIS2002 | Hé théng théng tin quan ly 30 15 | 45 | 3
20 | I1BS2001 | Kinh doanh quéc té 28 17 | 45 | 3
21 | LAW2001 | Luat kinh doanh 30 15 | 45 | 3
22 | MKT2001 | Marketing can ban 34 11 45 3
23 | ACC1002 | Nhap mén ké toan 30 15 | 45 | 3
24 | MGT2002 | Nhap mén kinh doanh 27 18 | 45 | 3

FIN2001 | Thi trudng va cac dinh ché tai

25 chinh

30 15 45 3

26 | STA2002 | Thong ké kinh doanh va kinh té 33 12 | 45 | 3

27 | ENG3001 | Tiéng Anh kinh doanh 12 33 45 3

Tong 284 | 166 | 450 | 30

C. Khai kién thiic nganh va chuyén nganh

C1. Hoc phan chung ciia nganh: 20 tin chi gém 15 tin chi bat bugc va 5 tin chi te
chegn

e Cé&c hoc phan bat bugc

28 | MKT3003 | Hanh vi nguoi tiéu dung 30 15 45 3
29 | MKT3002 | Nghién ctru marketing 23 22 45 3
30 | MKT3026 | Phén tich marketing 23 22 45 3
31 | MKT3001 | Quan tri marketing 29 16 45 3
32 | MKT3005 | Quan tri thwong hiéu 30 15 45 3

Tong 135 | 90 | 225 | 15

e Hoc phdn tw chon
Chen it nhdt 5 tin chi trong cac hec phan tw chen sau:

33 | COM3003 | Quan tri quan hé khach hang 30 15 45 3
34 | HOS3001 | Marketing dich vu 21 24 45 3
35 | IBS3010 | Marketing quoc té 30 15 | 45 | 3
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36 IBS3001 | Pao duc kinh doanh 24 21 45 3

37 RMD3001 | Phuong phap nghién ciru khoa 17 13 30 )
hoc

38 | ELC3020 N_hap mon khoa hoc dir liéu trong o5 20 45 3
kinh doanh

39 | MGT3021 | Kinh doanh s6 21 24 45 3

C2. Hoc phan chuyén nganh:28 tin chi ggm 20 tin chi bat bugc va 8 tin chi tw chen

e Céc hoc phan bdt bugc

40 | MKT3028 | Dé an Marketing so 5 25 | 30 | 2

41 | MKT3023 | Marketing da kénh 23 22 45 3

42 | MKT3007 | Marketing ky thuat s6 22 23 45 3

43 | MKT3025 | Marketing noi dung 22 23 45 3

42 MKT3024 Mirkej[in.g una mang Xa hoi va 24 21 45 3
thict bi di dong

45 | MIS3018 | Phan tich va thiét ké web 23 | 22 | 45 | 3

46 | MKT3006 | Truyén thdng marketing 23 22 | 45 | 3
Tong 142 | 158 | 300 | 20

e Hoc phdn tu chen

Chen it nhdt 8 tin chi trong cac hec phdn tu chen sau:

47 | MKT3004 | Chién lugc marketing 26 19 | 45 | 3

48 | MKT3019 | Céng cu truyén thdng truc tuyén 23 22 | 45 | 3

49 | MKT3027 | Marketing qua c6ng cu tim kiém 14 16 30 2

50 MGT3024 Phé}n tick: kinh doanh trong moi 21 24 45 3
truong So

51 | MIS3009 | Kho dir liéu va khai pha dit liéu 30 15 45 3

52 | MKT3015 | Quang céo 18 27 45 3

53 | MKT3014 | Quan hé cbng ching 12 18 30 2
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54 | MKT3010 | Quan tri san pham méi 29 16 45 3

55 MKT3013 'I_'[]Iet ké truyén thong da phuong 23 22 45 3
tien

56 | COM3001 | Thuong mai dién ti 23 22 45 3

D. Hoat dgng ngoai khoa

Tham gia cac hoat dong: Tham quan, trao ddi, d6i thoai Vi cac co quan quan ly
nha nudc cac cap, cac vién nghién ctiu, cac to chie kinh té xd hoi dé nim bit va
tim hiéu céc nghiép vu, c4c van dé cua thuc tién

E. Thuc tap tot nghiép cudi khda

Sinh vién lya chon diang ky Khoa luan tét nghiép hoiac Bao céo thuc tap tét nghiép
can ¢t vao cac diéu kién sau:

* Diéu kién dang ky Khéa luan tét nghiép:
+ COn téi da 2 hec phan chua hoc va cac hoc phan chua hoc nay khdng thudc
danh muc céc hoc phan phai hoc trude khi ding ky thuc tap tét nghiép.
+ Piém trung binh chung tich lity tér 3,0 tré 1&n tai thoi diém dang ky.
+ Pi hoc hoc phan Phuong phap nghién ctu khoa hoc.

+ Diéu kién diang ky Bao cdo thyc tap tét nghiép:
+ COn t6i da 4 hec phdn chua hoc va cac hoc phan chua hoc nay khdng thuoc
danh muc cac hoc phan phai hoc trude khi dang ky thuc tap tét nghiép.

Hinh thic 1

57 | MKT4001 | Béo céo thuc tap tot nghiép 4
Hoc bo sung it nhat 6 tin chi duoc chon tir cac hoc phan 5
tu chon
Hinh thic 2

58 | MKT4002 | Khoa luan tot nghiép (*) 10

2.2.3. Ma trgn moi quan hé giita chuin dau ra chwong trinh dao tao (PLO) va cdc

hoc phin
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T Ma hoc Tén hoc ph?m S6 PLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO
phan : TC 1 2 3 4 5 6 7 8 9
I Khéi kién thirc dai cwrong

1 |SMT1005 | Triét hoc Méac - Lénin 3 X X X
2 | SMT1006 Kinh té chinh tri Mac - Lénin 2 X X X
3 | SMT1007 Chu nghia xa hoi khoa hoc 2 X X X
4 | SMT1008 Lich stt Bang Cong san Viét Nam 2 X X
5 | SMT1004 | Tu tuéng H6 Chi Minh 2 X X X
6 | LAW1001 | Phép luat dai cuong 2 X X
7 | TOU1001 Giao tiép trong kinh doanh 3 X X
8 | MGT1001 |Kinh té vi mo 3 X
9 | ECO1001 |Kinh té vi mo 3 X

10 | MGT1002 Quan tr1 hoc 3 X X

11 | MIS1002 Tin hoc trng dung trong quan ly 3 X X

12 | MAT1001 | Toan ung dung trong kinh té 3 X

13 | ENGELE1 | English Elementary 1 3 X

14 | ENGELE2 | English Elementary 2 4 X

15 | ENG2015 English Communication 1 3 X

16 | ENG2016 English Communication 2 3 X

17 | ENG2017 English Composition B1 2 X

I Khoi kién thirc khoi nganh Kinh doanh

1 | HRM2001 | Hanh vi to chirc 3 X X X
2 | MIS2002 He¢ thong thong tin quan 1y 3 X X X

3 | 1BS2001 Kinh doanh quéc té 3

4 | LAW2001 | Luatkinh doanh 3 X X X
5 | MKT2001 Marketing can ban 3 X X
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6 | ACC1002 | Nhap méon ké toan 3 X
7 | MGT2002 | Nhap mon kinh doanh 3 X X
8 | FIN2001 Thi truong va cac dinh ché tai chinh 3 X X
9 |STA2002 | Thong ké kinh doanh va kinh té 3 X X X
10 | ENG3001 | Tiéng Anh kinh doanh 3 X X
11 Khéi kién thirc nganh (bit budc)
1 [MKT3003 | Hanh vi nguoi ti€u dung 3 X X X X
2 | MKT3002 | Nghién ctru marketing 3 X X X X
3 | MKT3026 [ Phén tich marketing 3 X X X X
4 | MKT3001 | Quan tri marketing 3 X X X X
5 | MKT3005 Quan tri thuong hiéu 3 X X X X
v Khoi kién thirc nganh (tw chon)
1 | COM3003 | Quan tri quan hé khach hang 3 X X X
2 | HOS3001 Marketing dich vu 3 X X
3 |1BS3010 Marketing qudc té 3 X X X
4 | 1BS3001 bao duc kinh doanh 3 X X
5 | RMD3001 | Phuong phap nghién ctru khoa hoc 2 X X X X
ELC3020 Nhap mén khoa hoc dir liéu trong kinh
6 doanh 3 X X X
7 |MGT3021 | Kinh doanh s 3 X X
\ Khoi kién thirc chuyén nganh bit budc
1 | MKT3007 | Marketing k§ thuat s6 3 X X X X X
2 | MIS3018 | Phan tich va thiét ké web 3 X X X X
3 | MKT3025 | Marketing ndi dung 3 X X X X X
4 MKT3024 | Marketing qua mang xa hoi va thiét bi di 3 X X X X X

dong
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5 | MKT3023 | Marketing da kénh 3 X X X X
6 | MKT3006 | Truyén thong marketing 3 X X X X X X
7 | MKT3028 | Dé an Marketing s 2 X X X X X X X
VI Khéi kién thirc chuyén nganh (tw chon)
1 | MKT3004 | Chién luoc marketing 3 X X X X X
2 | MKT3019 | Céng cu truyén thong truc tuyén 3 X X X X X
3 | MKT3027 | Marketing qua cong cu tim kiém 2 X X X X X
4 | MGT3024 | Phan tich kinh doanh trong mdi trudng so 3 X X X X
5 | MIS3009 Kho dir li¢u va khai pha dir li¢u 3 X X X
6 | MKT3015 | Quang cdo 3 X X X X X X X
7 | MKT3014 | Quan h¢ cong chung 2 X X X
8 | MKT3010 | Quan tri san phAm maoi 3 X X X X X
9 [MKT3013 | Thiét ké truyén thong da phuong tién 3 X X X X X
10 | COM3001 Thuong mai dién tir 3 X X X X
Vil Thue tp tot nghiép cudi khéa 10
1 | MKT4001 Bao cédo thuc tap 4 X X X X X X X
2 | MKT4002 Luan vin t6t nghiép 10 X X X X X X X X
Tong 134 | X X X X X X X X

2.2.4. Lj trinh dao tao

Bang 2.6 L¢ trinh ddo tao chuyén nganh Marketing sé
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[SMT1005] Triét hoc Mac
Lé nin (3)

[SMT1006] Kinh t chinh tri Mac Lémin (2)

[SMT1007] Chti nghia xa hoi khoa hoc (2)

[SMT1004] Tu twong Ho Chi Minh (2)

SMT1008] Lich st DCSVN(2)

[LAW1001]Phap luat dai cuong (2)

[LAW2001] Luat kinh doanh (3)

[MIS1001] Tin hoc ung dung
trong quan 1y (3)

[MKT 3013]TC:Thiét ké TTDPT(3)

KT3019]TC: Cong cu TT truc uyén(3) {IMKT 2001}

[TOU1001] Giao tiép trong KD (3)

[ENGELE1] English
Elementary 1 (3)

[ENGELE2] English Elementary 2 (4)

[ENG2015]English Communication
13

[ENG2016] English Communication 2 (3)
[ENG2017] English Composition B1(2)
[ENG3001]Tiéng Anh kinh doanh(3)

[ECO1001]Kinh t& vi mo(3)

[FIN2001]Thi truong & DCTC(3) {[MGT1001]}

MGT1001] Kinh & vi md (3)

[ACC1002] Nhap mon k& toan (3)

[MAT1002] Toan tng dung
trong kinh té (3)

[STA2002] Théng ké kinh doanh & kinh
t6 (3)

[MKT3026]Phén tich Marketing(3){[MKT2001]}

[MGT3024]Phén tich kinh doanh trong mdi tudng sb (3)

[MGT1002] Quan tri hoc (3)

[MGT2002]Nhap mon kinh doanh (3)

[1BS2001] Kinh doanh qudc té (3)

[MGT3021]TC:Kinh doanh s6 (3)

[IBS3001]TC:Pao dirc kinh doanh(3)

[MIS2002]H¢ thong thong tin quén 1(3)

[HRM2001] Hanh vi to chitc (3)

[MKT2001] Marketing can

[MKT3003] Hanh vi nguoi ti€u dung (3)

[MKT3002]Nghién ctru Marketing(3)

MKT3010]TC:Quan tri sin pham méi (3)

Thuec tap
t6t
nghiép
(20):
Chon 1
trong 2
hinh
thirc

[MKT3001] Quan tri Marketing
@)

[MKT3005]Quan tri thwong hiéu(3)

[MKT3004]TC:Chién lugcMKT(3)

[MKT3015]TC:Quéng cao(3)

[MKT3014] TC:Quan hé céng chiung(2)

[MKT3023] Marketing da kénh(3)

[MKT3006] Truyén thong marketing (3)

[MKT4001]Béo céo thyc tap tot nghiép (4) va hoc bd sung cic mon tw chon (6)
[MKT4002] Khoa luan tét nghiép (10)

ban (3) [[MKT3007]Marketing k¥ thuat s6 (3)[MKT3028] D& an Marketing sb (2)
[MKT3025] Marketing ni dung (3) KT3027] TC: Marketingqua CCTK(2)
[MKT3024] Marketing qua mang
xa hoi va TBDD(3)
[COM3003]TC:Quan tri quan hé¢ KH (3)
[1BS3010]TC:Marketing qudc té (3)
[HOS3001]TC:Marketing dich vu (3)
[COM3001] TC: Thuong mai dién tir (3)
[MIS3018] Phan tich va thiét ké web (3)
[MIS3009]TC: Kho va khai pha dit liéu (3)
EL C3020]TC:Nhép mén KHDL trong KD(3)
RMD3001]TC:Phuong phap NCKH(2)
Chathich:  Khdi kién thirc dai cuong TC: Hoc phan ty chon

Hoc phz:?m chung khdi nganh
Hoc phan chung cua nganh
Hoc phan chuyén nganh

Hoc ph?m tur chon
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2.2.5. Déi sanh véi mot sé chwong trinh dio tao trong va ngodi nwéc

Truong dai hoc 1 2 34 5 6 7 8 9 10 1 12 13 14 15 16 17 18
RMIT | FPT | Hocvién |Universit| Massey |Coventry|University [University| University BirminghgTechnologManchest| Robert | Sheffield |[EdinburghUniversity University|
VietnamUniversity| Buuchinh | yof  DniversityUniversity  of of of m City ical er Gordon | Hallam | Napier |of Central| of
vién théng [Michigan Portsmouth|Huddersfi |GreenwichUniversity|University|Metropoli UniversitylUniversity Universityl_ancashire| Hertfords
- eld Dublin tan hire
Dearbomn University
Xép hang truong dai hoc no no no | no 801- 801- 801- | 801- | 801- | 801- 801- 801-
(theo QS ranking 2020) rank | rank |rank|rank| 21 272 |541-550|601-650 |701-750|701-750 | 1000 | 1000 | 1000 | 1000 | 1000 | 1000 | 1000 | 1000
Hoc phan chung cta nganh
MKT3003 | Hanh vi nguoi tiéu dung X X X | X X X X X X X X X X X X
MKT3002 | Nghién clru marketing X X | X X X X X X X X X X X X
Méi Phan tich marketing X X X X X X
MKT3001 | Quan tri marketing X | X X X X X X X X
MKT3005 | Quan tri thuong hi¢u X X X X X X X X X X
Hoc phﬁn nganh tu chon
COM3003 | Quan tri quan hé khach hang X X X X
HOS3001 | Marketing dich vu X X | X X X
IBS3010 | Marketing quc té X X X X X X X X
IBS3001 Dao dtrc kinh doanh X X
Phuong phap nghién ctru
RMD3001 | khoa hoc X | X X X X X
MGT3021 | Kinh doanh sd X X
Nhap mon khoa hoc dir liéu X X X
ELC3020 | trong KD
Hoc phﬁn chuyén nganh
MIS3018 | Phan tich va thiét ké web X [ X X X X X
MKT3025 | Marketing ndi dung X X X X X X X X X
Markqting qua mang xa hoi
MKT3024 | va thiét bi di dong X X | X X X X X X X X X X X
MKT3023 | Marketing da kénh X X X
MKT3006 | Truyén thong marketing X X X | X X X X X X X X X X X
MKT3007 | Marketing k¥ thuat s6 X X X | X X X X X X X X X X
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MKT3028 | Pé 4n Marketing s6 X X X X X X X X X X

Hoc phan chuyén nganh tu
chon

Cong cu truyén thong truc
MKT3019 | tuyén X X X X

Thiét ke truyén thong da
MKT3013 | phuong ti¢n X | X X X X X X

MKT3010 | Quén trji san pham m&i X X X

Marketing qua cong cu tim
MKT3027 | kiém X X

MKT3015 | Quang cao X X X X

MKT3014 | Quan h¢ cong chiing X X X X

COM3001 | Thuong mai di¢n tir X X | X X X

Kho dir liéu va khai pha dir
MIS3009 | liéu X X

MKT3004 | Chién lugc marketing X X X X X

Phan tich kinh doanh trong X X X X X X
MGT3024 | mbi trudng so

X: Hoc phan c6 ndi dung tuwong thich hoic

Ghi cha: gan
Cac chuwong trinh tham khao:
STT Tén trwong dai Quic gia Xép hang Tén chwong trinh Pwong link tham khao
chuong hoc trueong dai
trinh hoc (theo QS
ranking 2020)
1 RMIT VN Vietnam 223 Bachelor of Digital Marketing https://www.rmit.edu.vn/study-at-rmit/undergraduate-
(Australia) programs/bachelor-digital-marketing
2 FPT University Vietnam No rank Nganh QTKD - chuyén nganh https://daihoc.fpt.edu.vn/nganh-hoc/kinh-doanh-guan-ly/digital-
Digital marketing marketing/
3 Hoc vién Buu Vietnam No rank Nganh Marketing - chuyén nganh | https://daotao.ptit.edu.vn/nganhhoc/7340115
chinh vién thong Internet marketing
4 Nganh Marketing - chuyén nganh
Phén tich dir liéu marketing s6

37


https://www.rmit.edu.vn/study-at-rmit/undergraduate-programs/bachelor-digital-marketing
https://www.rmit.edu.vn/study-at-rmit/undergraduate-programs/bachelor-digital-marketing

5 University of USA 21 (Ann BBA with major in digital https://umdearborn.edu/cob/undergraduate-programs/majors-minors-
Michigan- Arbor) marketing curriculum/majors/digital-marketing
Dearborn

6 Massey Bachelor of Communication https://www.massey.ac.nz/massey/learning/programme-
University New Zealand 272 (Digital Marketing) course/programme.cfm?prog_id=93330&amp:;major_code=PDGMR

7 Coventry UK 541-550 Digital Marketing BA (Hons) https://www.coventry.ac.uk/course-structure/ug/2020-21/fbl/digital -
University marketing-ba-hons/

8 University of UK 601-650 Digital Marketing BA (hons) https://www.port.ac.uk/study/courses/ba-hons-digital-marketing
Portsmouth

9 University of UK 701-750 Digital and Social Media https://courses.hud.ac.uk/full-time/undergraduate/digital-and-social-
Huddersfield Marketing BA(Hons) media-marketing-ba-hons

10 University of UK 701-750 Advertising and Digital https://www.gre.ac.uk/undergraduate-courses/business-
Greenwich Marketing Communications, BA | school/advertising-digital-marketing-communications-ba-hons

Hons

11 Birmingham City UK 801-1000 Digital Marketing - BA (Hons) https://www.bcu.ac.uk/courses/digital-marketing-ba-hons-2020-21
University

12 Technological Ireland 801-1000 Digital Marketing Bachelor of https://tudublin.ie/study/undergraduate/courses/digital-marketing-
University Dublin Arts (Honours) tu920/

13 Manchester UK 801-1000 BSc (Hons) Digital Marketing https://www.mmu.ac.uk/study/undergraduate/course/bsc-digital-
Metropolitan marketing/#course-information
University

14 Robert Gordon UK 801-1000 Digital Marketing BA (Hons) http://www4.rgu.ac.uk/coursedb/disp_course_info.cfm?courseref=0591
University

15 Sheffield Hallam UK 801-1000 BA (HONOURS) Digital https://www.shu.ac.uk/courses/marketing/ba-honours-digital-
University Marketing marketing/full-time

16 Edinburgh Napier UK 801-1000 BA (Hons) Marketing With https://www.napier.ac.uk/courses/ba-hons-marketing-with-digital-
University Digital Media media-undergraduate-fulltime

17 University of UK 801-1000 Digital Marketing, BA (Hons) https://www.uclan.ac.uk/courses/ba-hons-digital-marketing.php
Central
Lancashire

18 University of UK 801-1000 BA (Hons) Advertising and https://www.herts.ac.uk/courses/undergraduate/ba-hons-advertising-

Hertfordshire

Digital Marketing

and-digital-marketing
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https://umdearborn.edu/cob/undergraduate-programs/majors-minors-curriculum/majors/digital-marketing
https://umdearborn.edu/cob/undergraduate-programs/majors-minors-curriculum/majors/digital-marketing
https://www.massey.ac.nz/massey/learning/programme-course/programme.cfm?prog_id=93330&amp;major_code=PDGMR
https://www.massey.ac.nz/massey/learning/programme-course/programme.cfm?prog_id=93330&amp;major_code=PDGMR
https://www.coventry.ac.uk/course-structure/ug/2020-21/fbl/digital-marketing-ba-hons/
https://www.coventry.ac.uk/course-structure/ug/2020-21/fbl/digital-marketing-ba-hons/
https://www.port.ac.uk/study/courses/ba-hons-digital-marketing
https://courses.hud.ac.uk/full-time/undergraduate/digital-and-social-media-marketing-ba-hons
https://courses.hud.ac.uk/full-time/undergraduate/digital-and-social-media-marketing-ba-hons
https://www.gre.ac.uk/undergraduate-courses/business-school/advertising-digital-marketing-communications-ba-hons
https://www.gre.ac.uk/undergraduate-courses/business-school/advertising-digital-marketing-communications-ba-hons
https://www.bcu.ac.uk/courses/digital-marketing-ba-hons-2020-21
https://tudublin.ie/study/undergraduate/courses/digital-marketing-tu920/
https://tudublin.ie/study/undergraduate/courses/digital-marketing-tu920/
https://www.mmu.ac.uk/study/undergraduate/course/bsc-digital-marketing/#course-information
https://www.mmu.ac.uk/study/undergraduate/course/bsc-digital-marketing/#course-information
http://www4.rgu.ac.uk/coursedb/disp_course_info.cfm?courseref=0591
https://www.shu.ac.uk/courses/marketing/ba-honours-digital-marketing/full-time
https://www.shu.ac.uk/courses/marketing/ba-honours-digital-marketing/full-time
https://www.napier.ac.uk/courses/ba-hons-marketing-with-digital-media-undergraduate-fulltime
https://www.napier.ac.uk/courses/ba-hons-marketing-with-digital-media-undergraduate-fulltime
https://www.uclan.ac.uk/courses/ba-hons-digital-marketing.php
https://www.herts.ac.uk/courses/undergraduate/ba-hons-advertising-and-digital-marketing
https://www.herts.ac.uk/courses/undergraduate/ba-hons-advertising-and-digital-marketing

Phin 3. MO TA TOM TAT CAC HQC PHAN

STM1005 - TRIET HOC MAC-LENIN (MARXITS-LENINIST PHILOSOPHY)

S6 tin chi:3 tin chi

Hoc phan diéu kién hoc truwée: Khong

Hoc phan gom 3 chwong, ngoai phan gigi thiéu van dé chung cua triét hoc, hoc phan
cha yéu cung cip nhiing kién thire co ban vé Triét hoc Mac-Lénin: diéu kién ra doi, khai
niém; vat chat va y thirc; cac nguyén Iy, quy luat, cip pham tri ctia phép bién chtng duy
vat; Ly luan nhan thirc; Hoc thuyét hinh thai kinh té - X hoi; giai cap va dau tranh giai
cap; nha nudc va cach mang; ton tai X hoi va y thizc xa hoi; con ngudi va vai trd sang

tao lich sur cua quan chiing nhan dan.

SMT1006 - KINH TE CHINH TRI MAC-LENIN (POLITICAL ECONOMICS OF
MARXISM — LENINISM)

So tin chi:2 tin chi

Hoc phan diéu kién hoc truéc: SMT1005 - Triét hoc Mac-Lénin

Hoc phan dugc két cau thanh 2 phan chinh:

Mot 13, nghién ctru cac van dé kinh té chinh tri caa phwong thirc san xuit tu ban chu
nghia trong ca hai giai doan 1 tu do canh tranh va giai doan doc quyen.

Hai 13, nghién ctru c&c van dé vé kinh té thi truong dinh hudng xa hoi cha nghia va cac
quan hé loi ich kinh té & Viét Nam; Cong nghiép hda, hién dai hda va hoi nhap kinh té

quéc té caa Viét Nam

SMT1007 - CHU NGHIA XA HOI KHOA HOC (SCIENTIFIC SOCIALISM)
So tin chi:2 tin chi
Hoc phén diéu kién hoc trwdc: SMT1005 - Triét hoc Mac - Lénin
Hoc phan dugc két cau thanh hai phan chinh:
- M6t 13, nghién ctiru nhitng van dé cét 16i nhat vé Chu nghia x4 hoi khoa hoc, mét trong
ba bo phan ciu thanh chi nghia Mac - Lénin.,
- Hai 13, nghién ctu nhirng van dé chinh tri - xa hoi cua Viét Nam lién quan dén chu

nghia xa hoi va con duong di [én chu nghia xa hoi ¢ Vigt Nam.
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SMT1008 - LICH SUDANG CONG SAN VIET NAM (HISTORY OF VIETNAMESE
COMMUNIST PARTY)

S6 tin chi:2 tin chi

Hoc phén diéu kién hoc truée: Khong

Ngoai chwong nhap mén va két luan, hoc phan ¢ 3 chuong dé cap dén nhiing tri thirc
khoa hoc vé dbi tugng, muc dich, nhiém vy, phuong phap nghién ctru, hoc tap mon hoc
Lich s Bang Cong san Viét Nam; Pang Cong san Viét Nam ra doi va lanh dao dau
tranh gianh chinh quyén (1930-1945); Lanh dao hai cudc khang chién, hoan thanh giai
phong dan toc, thong nhat dat nudc (1945-1975); Lanh dao ca nudc qua do 1én chi nghia
x& hoi va tién hanh cong cudc ddi méi (1975-2018); Mot sé bai hoc 16n vé su 1anh dao
cua Pang. Qua d6, khing dinh nhitng thanh cong, uu diém, néu 1én han ché, kinh nghiém

trong tién trinh 1anh dao cach mang caa Pang.

SMT1004 - TU TUONG HO CHI MINH (HO CHI MINH’S IDEOLOGY)

So tin chi:2 tin chi

Hoc phan diéu kién hoc truéc: SMT1005 - Triét hoc Mac-Lénin

Tu twdong HO Chi Minh 12 mén khoa hoc cung cap nhitng kién thirc co ban vé tu tudng
cta Chu tich H6 Chi Minh véi ¥ nghia 1a su van dung sang tao Iy luan cha nghia Mac -
Lénin vao diéu kién cu thé Viét Nam, dong thoi 1a co sd ly luan truc tiép trong viéc
hoach dinh duong 16i cach mang Viét Nam tir 1930 dén nay. Hoc phan nay gidp sinh
vién hiéu duoc mot cach tuong dbi day du va co hé thong vé bdi canh lich st - xa hoi,
co s& hinh thanh, phét trién cua tu tuong H6 Chi Minh; Cac noi dung co ban cua tu
tuong HO Chi Minh vé: Véan dé dan toc va cach mang giai phong dan toc; vé CNXH;
... Trén co s& 6 gdp phan gilp sinh vién hinh thanh 1ap trudng khoa hoc va cach mang,

kién dinh con dudng ma Chua tich H6 Chi Minh va Pang ta da lua chon.

LAW1001 - PHAP LUAT PAI CUONG (GENERAL LAW)
S6 tin chi:2 tin chi

Hoc phan diéu kién hoc trwéc: Khéng
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Hoc phan Phép luat dai cuong duoc thiét ké nham cung cp cho ngudi hoc nhitng kién
thirc co ban nhat vé Nha nudc va Phép luat.

Noi dung co ban cua hoc phan bao gom: Nhitng van dé I luan co ban vé nha nuéc va
phap luat, B6 may nha nudc, Quy pham phap luat va Quan hé phéap luat, Vi pham phap
luat, Hé thong phap luat, Y thic phéap luat, Phap ché xa hoi chu nghia, Phap luat vé
phong chéng tham nhiing.

TOU1001 - GIAO TIEP KINH DOANH (BUSINESS COMMUNICATION)

So tin chi:3 tin chi

Hoc phan diéu kién hoc trwéc: Khong

Hoc phan duoc thiét ké nham huéng dén

Thi nhat: cung cap nhiing kién thirc nén tang cin ban cua nghé thuat giao tiép trong
kinh doanh.

Thi hai: cung cap cac nguyén tic va huéng dan van dung céc ky ning co ban cua giao
tiép dé nguoi hoc c6 kha nang thyc hanh giao tiép trong kinh doanh mét cach hiéu qua,
co6 dao duc va dung phép luat.

Thi ba: cung cap cac nguyén tic va hudng dan van dung cac k¥ ning giao tiép trong
moi trudng lam viéc: tir khi phong véan cho dén khi hoa nhap vao mai truong lam viéc
Hoc phan gom 8 chuong. Mdi mét chuong déu c6 diy du cac phan: Muc tiéu chuong,
noi dung chuong, tinh hudng thyc té, bai tap tinh hudng, tom tat chuong va cau hoi 6n

tap.

MGT1001 - KINH TE VI MO (MICROECONOMICS)

S6 tin chi:3 tin chi

Hoc phan diéu kién hoc truéc: Khong

M6n hoc nay phan tich hanh vi cia cac tac nhan kinh té khi tham gia vao thi truong.
Nguoi hoc s& nghién ciru cau thi truong va hanh vi caa ngudi tiéu dung; cung thi truong
va hanh vi cia nguoi ban cling véi cac quyét dinh vé gia va san lwong san xuét khi doanh
nghiép tham gia trong cac hinh thai thi truong vai muc do canh tranh khac nhau. Mén
hoc ciing phan tich hanh vi can thiép ctia nha nudc vao thi treong va su anh huong caa

nhitng can thiép nay 1én ngudi mua, ngudi ban ciing nhu tong thé thi truong.
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ECO1001 - KINH TE Vi MO (MACROECONOMICS)

S6 tin chi:3 tin chi

Hoc phan hoc trwéc: Khong

Hoc phan Kinh té hoc vi mé cung cap cho sinh vién nhiing kién thic co ban vé su van
hanh cua nén kinh té thi trudng trong méi trudng toan cau hda va hoi nhap quéc té, giup
sinh vién hiéu duoc cac bién sd vi mé chu yéu, co ché hoat dong cua cac thi truong,
cach thuc x4 hoi sir dung cac ngudn luc khan hiém trong qué trinh san xuat va phan phdi
nham théa man tot nhat nhu ciu caa con nguoi; tir d6 c6 thé ly giai vé cac bién dong

kinh té ciing nhu tac dong cua cac chinh sach cua chinh phu dbi vaéi nén kinh té.

MGT1002 - QUAN TRI HOC (MANAGEMENT)

S6 tin chi:3 tin chi

Hoc phan diéu kién hoc truwéc: Khong

Nha quan tri & bat ky t6 chac nao (kinh doanh, phi kinh doanh) va & bat ¢ linh vuc
chire ning nao (ngudn nhan lyuc, san xuét, tai chinh, marketing. ..) déu thyuc thi hoat dong
quan tri thdng qua tién trinh, bao gom: hoach dinh, t6 chirc, 1anh dao va kiém tra. Hoc
phan nay cung cap kién thire dé ngudi hoc hiéu rd cong viéc nha quan tri thyc hién tién
trinh quan tri dé dat muc tiéu mot cach hiru hiéu va hiéu qua trong béi canh mai truong

ma no hoat dong.

MI1S1002- TIN HOC UNG DUNG TRONG QUAN LY (IT IN BUSINESS)
So tin chi:3 tin chi

Hoc phan diéu kién hoc trwéc: Khong

Hoc phan trang bi cho ngudi hoc cac kién thirc ¢t 18i vé Cong nghé thdng tin va truyén
thng can thiét cho quéa trinh hoc tap, nghién ctu va tng dung trong kinh té va kinh
doanh, bao gém: kién thirc vé an toan va bao mat thdng tin c& nhan va doanh nghiép;
Kién thirc co ban vé cac cong nghé méi trong xu thé chuyén d6i s6; dong thoi cap nhat
cac xu huéng cdng nghé hién dai tng dung trong kinh té va kinh doanh; c4c k§ ning

quan ly cdng viéc va lam viéc nhém trén moi trueong mang Internet;
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Hoc phan ciing trang bi cho ngudi hoc cac ki ning vé thu thap, xir Iy va phan tich di
liéu tng dung trong cac hoat dong kinh té va kinh doanh; cac ky ning soan thao va xay

dung cac bao cao chuyén nghiép;

MAT1001 - TOAN UNG DUNG TRONG KINH TE (ADVANCED MATHEMATICS
AND APPLICATIONS IN ECONOMICS AND BUSINESS)

S6 tin chi:3 tin chi

Hoc phan diéu kién hec truéc: Khong

Hoc phan Toan ung dung trong kinh té cung cap cho sinh vién céc cdng cu todn hoc co
ban bao gom: ham so, day sb, chudi s6, ma tran, hé phuong trinh, hé bat phuong trinh,
vi tich phan, phuong trinh vi phan, phuong trinh sai phan, va cac ttng dung cua cac cong
cu todn nay trong viéc giai thich, phan tich va giai quyét cac van dé quan trong trong
kinh té va kinh doanh. Gilp sinh vién hiéu rd ban chat, y nghia ctia hé thong cac cong
cu toan hoc co ban bao gom ly thuyét ma tran, hé phuong trinh, dao ham, tich phan, ...
la nén tang dé giai thich cac hién twong va qua trinh kinh té va kinh doanh. Trang bi cho
sinh vién ky nang tng dung cac céng cu toan hoc hitu dung dé giai thich ban chat, mé
hinh hda va giai quyét cac van dé thyc tién dudi goc do logic toan hoc, dong thoi giup
sinh vién c6 kha nang phan tich, danh gia cac két qua dat dugc, sau d6 van dung vao céac

hién tuong kinh té va kinh doanh.

ENGELE1- ENGLISH ELEMENTARY 1

S6 tin chi:3 tin chi

Hoc phan diéu kién hoc truwéc:

Hoc phan nay dugc thiét ké tich hop giita 4 ky nang: Nghe, Noi, Poc, Viét va cac bai
tap Ngir phap, Tir vung, Luyén &m. Noi dung hoc phan duoc trinh bay trong 5 bai hoc
(5 units), mdi unit gom cac bai hoc nho (lessons) vé cac ki ning sir dung tir vung va
nghe hiéu (véi cac dang bai tap trac nghiém, hoan thanh cau/ so d6/ bang biéu); ki nang
doc hiéu (v6i cac dang tric nghiém, néi thdng tin, tra 16i ngan, hoan thanh so dd); ky
nang thao luan, trinh bay quan diém ca nhan trong nhirng tinh hudng cu thé; ki nang viét
(vai cac bai tap ngir phap va viét nhu hoan thanh cau, viét cau, viét doan vin ngan vé ca

nhan, viét quang cdo ngan, viét email ngan, mo ta mot dia diém wa thich, viét c4c chi
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dan, huéng dan...) & mic d6 bac 1 trong cap do so cap. Sau mdi bai hoc, sinh vién duoc
luyén tap, thuc hanh véi cac tai lieu cho hinh thic hoc truc tiép va ngudn tai nguyén
thuce hanh trec tuyén. Hoc phan nay gidp sinh vién c6 thé hiéu, st dung céc cau tric
quen thudc thuong nhat, cac tir ngit co ban dap tng nhu cau giao tiép cu thé. Sinh vién
c6 thé ty gidi thiéu ban than va nguoi khéc; ¢ thé tra loi théng tin vé ban than nhu noi
sinh séng, gia dinh va ban bé. Sinh vién c6 thé giao tiép don gian néu nguoi ddi thoai

noi cham, ré rang.

ENGELE2- ENGLISH ELEMENTARY 2

S6 tin chi: 4 tin chi

Hoc phan diéu kién hoc trwéc: English Elementary 1

Hoc phan nay duogc thiét ké tich hop giita 4 ky ning: Nghe, N6i, Poc, Viét va cac bai
tap Ngir phap, Tir vung, Luyén &m. Noi dung hoc phan duoc trinh bay trong 6 bai hoc
(6 units), mdi unit gom cac bai hoc vé cac ki ning str dung tir viung; ki ning nghe hiéu
(nghe hiéu dugc cac cau va cau truc duoc sir dung thudng xuyén lién quan dén nhu cau
giao tiép co ban véi cac dang bai tap tric nghiém, hoan thanh cau/ so d6/ bang biéu); ki
nang doc hiéu (doc hiéu dugc cac cau va ciu triic duoc sir dung thuong xuyén lién quan
dén nhu cau giao tiép co ban voi dang bai tap trac nghiém, néi thdng tin, tra 1oi ngan);
k¥ nang noi (rao doi thong tin vé nhitng chu dé don gian, quen thudc hing ngay, mo ta
don gian vé ban than, moi trudng xung quanh va nhiing van dé thuoc nhu cau thiét yéu);
ki nang viét (véi cac dang bai tap ngit phap va viét (hoan thanh cu, viét cau, viét doan
van ngan vé gia dinh, diéu kién séng, ghi chi, email, mot tin nhan cam on, biét cach viét
mét blog ca nhan vé du lich, tin nhian qua mang, binh luan vé mot sb cha dé: hoc tap,
giai tri, ngoai hinh, thoi trang...) Sau mdi bai hoc, sinh vién dugc luyén tap, thuc hanh
Vi cac tai liéu cho hinh thac hoc truc tiép va ngudn tai nguyén thuc hanh truc tuyén.
ENG2015- ENGLISH COMMUNICATION 1

Sé tin chi:3 tin chi

Hoc phan diéu kién hoc trwéc: English Elementary 2

M6n hoc nay tich hop céac ki nang Nghe No6i Doc tiéng Anh nham cung cip cho nguoi

hoc co hoi phét trién nang luc tiéng Anh & trinh d6 B1 theo khung chuan nang luc ngoai
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ngit ctia chau Au. Gio trinh chinh str dung cho mén hoc ¢6 ngudn ngit liéu xéc thuc,
da dang vé cha dé va bao gém nhiéu hoat dong giao tiép phong phd. Do vay, sinh vién
duoc trang bi nhiéu phuong tién ngdn ngit tiéng Anh dé giao tiép, dién dat ¥ twéng &
nhiéu cha d& khac nhau va nang cao ki ning hop tac, tu duy sang tao. Dac biét, mon
hoc nay con tap trung giup ngudi hoc biét cach sir dung va luyén tap thuan thuc céc ki
thuat, chién luoc co ban trong ki ning thuyét trinh. Nho vy, ngudi hoc c6 thé phat trién

su tu tin va luu loat dién dat y tuéng cua minh trude ddm dong..

ENG2016- ENGLISH COMMUNICATION 2

Sé tin chi:3 tin chi

Hoc phan diéu kién hoc truéc: English Communication 1

Hoc phan nay tich hop céc ki nang Nghe, Néi, Poc, Viét tiéng Anh nhim trang bi cho
ngudi hoc nén tang va ki nang ngdn ngir ¢ trinh d6 B1 theo khung chuan ning luc ngoai
ngit caa chau Au. Trong d6, dya vao cac ngudn tu liéu hién dai va sat véi tinh hinh kinh
té - x& hoi, sinh vién s& xay dung dugc niang luc ngdn ngir va phat trién nhiing ki nang
ngdn ngir duoc tng dung trong cac tinh hudng xa hoi thuc té dé dwa ra y kién ca nhan
cling nhu phat trién kha nang bién luan. Bén canh do, ki ning thuyét trinh ciing duoc bo
sung vao hoc phan nay nham gilp sinh vién c6 thé ty tin trinh bay ¥ tuéng caa minh

mot cach luu loat bang tiéng Anh

ENG2017- ENGLISH COMPOSITION B1

So tin chi:2 tin chi

Hoc phan diéu kién hec trwéc: English Communication 1

Hoc phan gdém 11 don vi bai hoc dugc xay dung véi thoi lugng 2 tiét/1don vi bai hoc
nham muc dich giap ngudi hoc hé thdng lai cac dang bai tap thuong gap trong mot bai
thi Viét cip d6 B1 khung Chau Au. Mdi don vi bai hoc gom phan hudng dan ky thuat
lam bai kém cac bai tap thuc hanh, cung cé tai 16p va phan dé xuat tai liéu tu hoc thém

ngoai gio hoc & lop.

HRM2001 - HANH VI TO CHUC (ORGANIZATIONAL BEHAVIOR)

S6 tin chi:3 tin chi
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Hoc phan diéu kién hoc truéc: MGT1002 - Quin tri hoc

Hoc phan Hanh vi t6 chire duoc thiét ké 8 chuong; Ngoai chuwong tong quan, chuong 2
dén chuong 4 dé cap dén hanh vi caa c& nhan trong t chirc gom thai do, sy thoa man
trong cdng viéc, tinh cach va gié tri, nhan thirc va viéc ra quyét dinh cua ca nhan; Chuong
5 xem xét van dé dong luc va tao dong lre; Chuong 6 ban dén nhém va hanh vi ca nhan
trong nhém; Chuwong 7 va 8 ban vé giao tiép trong té chirc va vin hoa t6 chirc.

Hoc phan thiét ké nham gitip nguoi hoc: nhan biét va phat hién duoc hanh vi cua cé
nhan, hanh vi nhém; Biét sir dung cac kién thirc dd hoc dé danh gia dic diém, quan ly
cac hanh vi caa ban than; Xay dung méi quan hé nhu gin két, tao dong co, ddng cam,
chia sé trong nhom qua d6 tao dung cac mdi quan hé cia ban than véi dong nghiép, cac
nha quan ly, cip dudi va véi khach hang; Tham gia tich cuc va hiéu qua vao hoat dong
cua to chirc, ¢ kha nang xt Iy cac mdi quan hé trong to chic mot cach chuyén nghiép,

t6n trong nguoi khac va ra quyét dinh phi hop véi dao ly.

MIS2002 - HE THONG THONG TIN QUAN LY (MANAGEMENT INFORMATION
SYSTEMS)

S6 tin chi:3 tin chi

Hoc phan diéu kién hoc truwde: MGT1002 - Quan tri hoc

Hoc phan trang bi cho sinh vién nhiing kién thirc co ban vé hé théng théng tin, cac loai
hé thong théng tin trong doanh nghiép; cac phwong phap xay dung va quy trinh trién
khai dir &n phat trién hé thdng thdng tin trong doanh nghiép. Qua dé, gitp sinh vién nhan
thire dugc ban chat, vai trd, gia tri cua hé théng théng tin trong viéc quan ly quy trinh

kinh doanh va hd trg ra quyét dinh cho doanh nghiép trong thoi dai cdng nghé 4.0.

IBS2001 - KINH DOANH QUOC TE (INTERNATIONAL BUSINESS)

So tin chi:3 tin chi

Hoc phén diéu kién hoc trwde: MGT2002 - Nhap mén Kinh doanh

Cac nha quan ly va doanh nghiép khi kinh doanh quéc té s& d6i mit véi su khéc biét vé
kinh té chinh tri va van hoa. Ngoai ra, hoat dong kinh doanh quéc té s& d6i mat véi chinh
sach phan biét ddi xir giita doanh nghiép trong nudc va doanh nghiép nuéc ngoai cua

nudc 6 tai trong thwong mai va dau tu. Mén hoc nay sé& cung cip cho ngudi hoc kién
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thire vé su khéc biét gitra cac qudc gia, dong co va ndi dung caa cac chinh sach thuong
mai va dau tu qudc té va cach thirc ma céc doanh nghiép giai quyét cac co hoi va thach

thac nay.

LAW2001 - LUAT KINH DOANH (BUSINESS LAW)

S6 tin chi:3 tin chi

Hoc phén diéu kién hoc trudc: LAW1001 - Phap luit dai cwong

San xuét, kinh doanh 14 hoat dong co ban cua con nguoi. Po vura la quyén vua la trach
nhiém cua cac thanh vién trong xa hoi nham dam bao su ton tai va thuc dfiy su phat trién
ciia mdi qubc gia. Vi muc dich trang bi cho sinh vién nhirng kién thirc phap luat vé
kinh doanh, giup cic em am hiéu nhiing van dé phép 1y trong hoat dong dau tu, tu tin
khéi nghi¢p, Luat Kinh doanh duogc thiét ké bao gém nhiing van dé co ban vé chu thé
kinh doanh theo quy dinh ciia phap luat Viét Nam, cung cép céc kién thiic vé hop dong
trong kinh doanh, thuwong mai; giéi thiéu co ché giai quyét tranh chip trong hoat dong

kinh doanh, thwong mai; va cic quy dinh vé pha san doanh nghiép, hop tac xa.

MKT2001 - MARKETING CAN BAN (PRINCIPLES OF MARKETING)

S6 tin chi:3 tin chi

Hoc phan diéu kién hoc trude: Khong

Moén hoc cung cép cho sinh vién nhitng kién thirc nén ting vé marketing va cac nguyén
1y thuc hanh marketing trong moi truong kinh doanh hién dai. Mon hoc tap trung vao
mot s6 van dé can ban cta marketing gom:

Khai niém marketing va cac khai niém lién quan nhu cau khach hang, thi truong

Phan tich co hdi thi truong: moi truong marketing, phan tich canh tranh, phan tich thi
truong, nhu cau va hanh vi khach hang

Céac hoat dong marketing trong doanh nghiép: chién lugc marketing, phat trién san

pham, dinh gi4, phan phdi, ban hang, quang céo va khuyén mai.
ACC1002 - NHAP MON KE TOAN (INTRODUCTION TO ACCOUNTING)

So tin chi:3 tin chi

Hoc phan diéu kién hoc truéc: MGT1001 - Kinh té vi md
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Ké toan nham cung c4p thdng tin tai chinh phuc vu cho viéc ra quyét dinh cua to chuc.
Hiéu biét va ap dung nhitng kién thirc cin ban cta ké toan to chirc khong chi co y nghia
d6i voi ngudi hoc ma cho céc bén co lién quan. Hoc phan nay cung cap cho ngudi hoc
nhitng kién thtrc co ban vé ghi nhan va trinh bay théng tin ké toan. Hoc phan nhan manh
dén cac budc co ban cua quy trinh ké toan, tir nhan dién va ghi nhan giao dich kinh

doanh dén tong hop va bao céo théng tin trong bao céo tai chinh.

MGT2002 - NHAP MON KINH DOANH (INTRODUCTION TO BUSINESS)

So tin chi:3 tin chi

Hoc phan diéu kién hoc trwéc: MGT1002 - Quan tri hoc

Nhap mén kinh doanh la hoc phan dugc xay dyng nham cung cap cho ngudi hoc nhiing
khai niém, noi dung co ban vé cach thizc hinh thanh va quan Iy mot doanh nghiép. i
véi sinh vién thudc cac nganh kinh doanh, hoc phan nhap mén kinh doanh cung cap
nhitng khai niém co ban dau tién, tao nén tang kién thtrc dé sinh vién tiép tuc hoc cac
mon hoc vé quan tri va kinh doanh chuyén sau. Déi véi sinh vién khdng thudc cac nganh
kinh doanh, hoc phan nhap mén kinh doanh cung cap cho sinh vién cac kién thirc nén
tang co ban vé kinh doanh, dé cho du tot nghiép bat ctr nganh nao, linh vuc nao, nguoi

hoc ciing c6 du kién thirc co ban dé khai nghiép va quan ly mot to chirc kinh doanh nho.

FIN2001 - THI TRUONG VA CAC PINH CHE TAIl CHINH (FINANCIAL
MARKETS AND INSTITUTIONS)

S6 tin chi:3 tin chi

Hoc phan diéu kién hoc truée: ECO1001- Kinh té vi md

MGT1001-Kinh té vi md

Hoc phan cung cap nhitng kién thirc co ban vé cac thanh phan chi yéu va méi quan hé
giita cc thanh phan nay trong hé thdng tai chinh. Cu thé, sinh vién s& duoc trang bi kién
thirc nén tang vé thi truong tai chinh, bao gom thi truong tién té, thi truong trai phiéu,
thi truong ¢6 phiéu va thi truong chimg khoan phéi sinh. Bong thoi, hoc phan ciing gidi
thiéu dén ngudi hoc cac dinh ché tai chinh, bao gom ngan hang thuong mai va cac dinh

ché tai chinh phi ngan hang.Ngoai ra, ngudi hoc s& duoc trang bi nhitng kién thirc co
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ban vé I4i suit - mot yéu t6 quan trong cua thi truong tai chinh va kién thie co ban vé

hoat dong ctia ngan hang trung uwong.

STA2002 - THONG KE KINH DOANH VA KINH TE (STATISTICS FOR
BUSINESS AND ECONOMICS)

S6 tin chi:3 tin chi

Hoc phan diéu kién hoc truéc: Khong

Hoc phan cung cdp mot cach c6 hé thdng kién thiac va ki ning vé viéc tng dung cac
phuong phap théng ké nham thu thap, to chirc, trinh bay, phan tich va dién giai dir liéu
vé cé4c hién tugng kinh té va kinh doanh. Céc chu dé cua hoc phan bao gom: gidi thiéu
cac ung dung cia thong ké va céc thuat ngit chuyén mon; mé ta di liéu chéo; bién ngau
nhién va phan phdi xac suat cua bién ngau nhién; 1y mau va udc luong cac tham sé cua
tong thé tir dix lieu mau; kiém dinh cac gia thuyét vé tong thé; phan tich méi lién hé gitra
cac hién tuong, phan tich di liéu thoi gian va du doan, phuong phap tinh cac chi s,

phan tich phuong sai trén cac md hinh thiét ké thyc nghiém.

ENG3001 - TIENG ANH KINH DOANH (BUSINESS ENGLISH)

S6 tin chi:3 tin chi

Hoc phan diéu kién hoc truéc: Khong

Tiéng Anh kinh doanh la mén tiéng Anh tich hop cac k§ niang ngon ngir phil hop cho
sinh vién ¢ trinh d6 trung cap. Hoc phan nay bao gdom céc noi dung duoc thiét ké nham
dap ung nhu cau cua sinh vién muén hoc “kinh doanh” thong qua ngdn ngit va thuc hién
cac tac nghiép kinh doanh quen thudc bang tiéng Anh. Hoc phan nay bao quat nhirng
van dé quan trong trong kinh doanh nhu thi truong, Xay dung thuwong hiéu, dat hang,
tiép nhan va xu 1y don dat hang, thuong luong, giao tiép thu tir. Ngoai ra, sinh vién c6
co hoi thue hanh céc k§ nang nhu: hoi hop, bao céo kinh doanh théng qua dién giai d6
thi va k¥ nang thuong lwong. Hoc phan nay con cung cap cho ngudi hoc cac khai niem
co ban vé kinh doanh thuong mai, va cac bai hoc thuat vé chii dé: khai nghiép, xay dung

thuong hiéu, diéu tra thi truong.

MKT3003. HANH VI NGUOI TIEU DUNG (CONSUMER BEHAVIOR)
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S6 tin chi:3 tin chi

Hoc phan diéu kién hoc trwéc: MKT2001 — Marketing Cin Ban

M6n hoc tap trung vao cung cip kién thirc vé hanh vi nguoi tiéu dung, cu thé phan tich
cac quyét dinh cua ngudi tidu dung, giai thich cac nhan té va co ché dan dén cac quyét
dinh nay, tir d6 van dung dé ra cac quyét dinh Marketing hitu hiéu; ddng thoi nhan manh
dén danh gia van dé dao duc trong nghién ctru hanh vi ngudi tiéu dung.

MKT3002. NGHIEN CUU MARKETING (MARKETING RESEARCH)

S6 tin chi:3 tin chi

Hoc phan diéu kién hoc trwéc: MKT2001 — Marketing Cin Ban

Mon hoc s& cung cap cho sinh vién nhitng van dé co ban lién quan dén linh vuc nghién
clru marketing, cung cip mot cai nhin tong quat khi thuc hién mot du 4n nghién ciru
marketing, dic biét cap nhat cac xu hudng nghién ctu méi trong bdi canh méi truong
cong ngh¢ 4.0. Sau khi gidi thiéu dinh nghia, vai tro ciia nghién ctru marketing, mon hoc
gitip nguoi hoc hiéu rd cac giai doan cua mot tién trinh nghién ciu marketing, tir viéc
xac 1ap muc tiéu nghién ctru dén xéac dinh cac loai dit liéu, cac phuong phép thu thap dir
liéu, thiét ké cong cu thu thap dit liéu, phan tich, dién giai dir liéu va viét bao céo két
qua nghién curu.

D@)ng thoi, sinh vién cling s€ duogc trién khai mét dy an nghién ctru thuc té trong khuon
kho mot nhom (tir 4-6 ngudi), trén co so d6 cho phép sinh vién tng dung nhiing kién
thirc dd hoc vao diéu hanh mot du 4n trién khai trong thuc té.

MKT3026. PHAN TICH MARKETING (MARKETING ANALYTICS)

S6 tin chi:3 tin chi

Hoc phan diéu kién hec trwéc: MKT2001 — Marketing Ciin Ban & STA2002 Thong
ké kinh doanh va kinh té

Hoc phan nay cung cap kién thiic tong quan vé phan tich marketing tir khai niém, loi ich
dén quy trinh thyc hién phén tich marketing, phuong phap va cac cong cu phan tich,
dong thoi ap dung thuc hanh phan tich vao bbi canh kinh doanh thyc té va mo phong dé
dua ra cic quyét dinh hiru hiéu vé: (1) danh gia va du bao thi trudng, (2) phan doan, lua
chon thi truong muc ti€u va dinh vi, va (3) phéi thirc marketing. Qua do, sinh vién rén
luyén tu duy phan bién bang cach phan tich cac van dé marketing, 4p dung cac cong cu

phu hop, danh gia duoc tinh phu hop cua dir li€u va dua ra cac két luan dua trén dit liéu
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phan tich. Ngoai ra, sinh vién dugc thyc hanh cac céng cu phan tich trén cac phan mém
phan tich va trinh bay két qua.

MKT3001. QUAN TRI MARKETING (MARKETING MANAGEMENT)

S6 tin chi:3 tin chi

Hoc phan diéu kién hoc trwéc: MKT2001 — Marketing Cin Ban

Marketing 1a ct 18i cia mot doanh nghiép hoat dong. D6 1a triét 1y t6 chtc va bo nguyén
tac hudng dan dé giao tiép véi khach hang, d6i thu canh tranh, cong su va méi truong.
Vi vay, quan tri Marketing chic chan 1a mét trong nhimg linh vuc then chét cho su
thanh céng ctia mot doanh nghiép. Trong diéu kién mai truong cong nghé 4.0 bién doi
nhanh chéng va canh tranh gay gat ngay nay, cac nha quan tri Marketing chuyén nghiép
phai dugc trang bi day du kién thic va k¥ nang nghé nghiép cho sy thanh dat cua cé
nhan va té chirc. Mon hoc nay cung cap cho sinh vién nhitng kién thirc nén tang vé quan
tri marketing dinh hudéng gia tri va hé théng kién thizc vé hoach dinh marketing tir cap
chién Iuoc dén tac nghiép. Ngoai ra, mdn hoc ciing hudng dén trang bi cho sinh vién céc
k¥ nang phan tich va ra quyét dinh trong lap ké hoach marketing, cac cong cu trong thuc

thi ké hoach va do luong hiéu qua caa ké hoach marketingtrong méi truong Ky thuat sé.

MKT3005. QUAN TRI THUONG HIEU (BRAND MANAGEMENT)

S6 tin chi:3 tin chi

Hoc phan diéu kién hoc trwéc: MKT2001 — Marketing Cin Ban

Hoc phan nay cung cip kién thic nén tang vé Quan tri thuong hiéu va cho sinh vién co
hoi ung dung Iy thuyét va thuc tién, dac biét kién thirc vé tai san thuong hiéu, 1am thé
nao dé xay dyng mot thuong hiéu, duy tri va phat trién tai san thuong hiéu. Khda hoc
cling tap trung vao viéc phat trién ky niang nghé nghiép trong hoc tap va lam viéc dé co
thé trg thanh nhitng nha quan tri thwong hiéu thanh cong. Pic biét, du an xay dung
thuong hiéu thuc té trong bdi canh sb hoa 13 co hoi dé sinh vién trai nghiém, va cham
v6i nhitng van dé vé quan tri thwong hiéu trong mdi trudng canh tranh ngay nay.
COM3003. QUAN TRI QUAN HE KHACH HANG (CUSTOMER RELATIONSHIP
MANAGEMENT)

So tin chi:3 tin chi

Hoc phan diéu kién hoc trwéc: MKT2001 Marketing ciin ban
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Quan tri quan hé khach hang (CRM) 1a mén hoc cung cip cho sinh vién nhitng kién thic
nén tang vé CRM va cac nguyén ly thuc hanh CRM trong méi truong kinh doanh hién
dai. M6n hoc tap trung vao mot s6 van dé cin ban caa CRM gom:

- Téng quan vé quan tri quan hé khach hang (gém cac noi dung: khai niém CRM, céc
dic diém cta mot méi quan hé, quan trj vong doi khach hang)

- CRM chién lugc (gom cac nodi dung: Quan tri danh muc khéach hang, gia tri khach
hang, quan tri trai nghiém khach hang)

- CRM téc nghiép (gém céc noi dung: Tu dong hoa marketing, Tu dong hoa luc lwong
ban, Tu dong hoéa dich vu)

- CRM phan tich (gdom céc noi dung: Phan tich khach hang trong CRM, Phat trién va
quan tri co so dir liéu khach hang, Str dung co s¢ dir liéu khach hang)

- T6 chirc va trién khai dy &n CRM (gom cac ndi dung: Cau tric t6 chac vé quan tri
khach hang, quy trinh trién khai du &n CRM)

HOS3001. MARKETING DICH VU (SERVICE MARKETING)

S6 tin chi:3 tin chi

Hoc phan diéu kién hoc trwéc: MKT2001 — Marketing Cin Ban

Hoc phan Marketing dich vy nham:

Thi nhat, trang bi cho nguoi hoc cac kién thirc va k§ ning co ban vé cac hoat dong
Marketing trong linh vuc dich vu.

Tha hai, gitip ngudi hoc ¢ thé van dung céc kién thirc vé Marketing dich vu vao viéc
xay dung va trién khai cac chién luoc, chinh sach Marketing cho mot doanh nghiép dich
vu cu thé-thuc té va gia dinh.

Thir ba, tao diéu kién cho ngudi hoc rén luyén ki ning giao tiép, Ky niang giai quyét van
dé, ky ning ra quyét dinh, k¥ niang hop tac, ky niang quan Iy thoi gian va thai do lam

viéc chuyén nghiép théng qua cac hoat dong hoc tap trén 16p va ngoai lop.

IBS3010. MARKETING QUOC TE (INTERNATIONAL MARKETING)

So tin chi:3 tin chi

Hoc phan diéu kién hoc trwéc: MKT2001 — Marketing Cin Ban

Hoc phan nay cung cap kién thirc vé marketing trong diéu kién kinh doanh quéc té, tap

trung vao nghién ctru céc yéu té anh huong dén hoat dong marketing qudc té cua doanh
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nghiép ciing nhu cac quyét dinh marketing cua cong ty trong kinh doanh quéc té. Cu
thé, mon hoc giéi thiéu véi sinh vién vé ban chat caa hoat dong kinh doanh quéc té va
marketing qudc té; phan tich cac yéu té méi truong chinh tri, phap luat, kinh té, vin hoa
cua cac qudc gia va qudc té anh huong dén kinh doanh quéc té; gisi thiéu vé cac van dé
lién quan dén viéc nghién ctu va lya chon va tham nhap vao thi truong qubc té; trinh
bay cac chinh sach marketing qudc té ma cong ty phai thuc hién khi tham gia vao kinh
doanh quéc té, bao gdm: chinh sach san pham, chinh sach gia ca, chinh sach phan phdi,
chinh sach truyén thong.

IBS3001. PAO BDUC KINH DOANH (BUSINESS ETHICYS)

S6 tin chi:3 tin chi

Hoc phan diéu kién hoc truwéc: MGT2002 - Nhap mén kinh doanh

Hoc phan trang bi cho ngudi hoc nhitng hiéu biét cin ban vé dao dirc, dao dic kinh
doanh va trach nhiém x& hoi cua doanh nghiép dong thoi 1am rd tam quan trong cua
nhitng van dé nay trong doi song thuong ngay ciing nhu trong kinh doanh; huéng dan
nguoi hoc cac ky niang nhan dang, phan tich cac van dé dao dac va trach nhiém xa hoi
cling nhu céc nhan t6 anh hudng dé tir 46 dua ra cac quyét dinh dang din trong trong
kinh doanh. Ngoai ra, hoc phan con gitip dinh huéng ngudi hoc suy nghi va hanh dong
¢ dao dirc trong cudc séng thuong ngay.

RMD3001. PHUONG PHAP NGHIEN CUU KHOA HOQC (RESEARCH
METHODOLOGY)

S6 tin chi:3 tin chi

Hoc phan diéu kién hoc truéc: STA2002 - Thong ké Kinh doanh va Kinh té

Hoc phan nay duoc xay dung nham cung cép cho sinh vién nhitng kién thtc tong quan
vé nghién ctru kinh doanh, c6 gan vai dac thd nganh khach san.

Hoc phan bao gém ca nghién ctru dinh lwgng va nghién ctu dinh tinh, cung cap cho sinh
vién kién thtrc vé xac dinh van dé nghién ctu, tong quan tai liéu, thiét ké nghién ctu,
chon mau, sir dung cong cu théng ké va trinh bay két qua thdng ké.

Hoc phan ciing cung cap cho sinh vién k§ nang viét bdo céo két qua nghién ctu.
MGT3021. KINH DOANH SO (DIGITAL BUSINESS)

Sé tinchi:  3tinchi

Hoc phan diéu kién hoc trwéc: Nhap mén kinh doanh
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M6n hoc gigi thiéu nhitng khai niém, kién thic tong thé vé kinh doanh sé va nhiing ki
thuat, cdng nghé co ban trong ky nguyén sé duoc sir dung trong linh vuc quan tri. Dya
trén céc kién thuc vé moi trudong s6, mén hoc s& cung cap kién thire, ki ning can thiét
dé phan tich chién lugc kinh doanh sé caa doanh nghiép. Mén hoc ciing cung cip nhirng
kién thie co ban dé nguoi hoc tich luy duoc nang luc thuc thi quan tri su thay doi trong
ky nguyén s, ciing nhu danh gia dugc cac loai dich vy s6 va c6 ning luc thiét ké hé
théng kinh doanh so..

ELC3020. NHAP MON KHOA HOC DU LIEU TRONG KINH DOANH (DATA
SCIENCE FOR BUSINESS)

So tin chi:3 tin chi

Hoc phan diéu kién hoc trwée: Khong

Hoc phan trang bi cho nguoi hoc nhitng kién thirc nén tang va cong nghé lién quan dé
hiéu vai trd va ung dung cua khoa hoc di liéu trong kinh doanh nham hd tro cho nha
quan ly ra quyét dinh kinh doanh hiéu qua hon. Thém vao d6, hoc phan trang bi cho
ngudi hoc ki niang st dung thanh thao céng cu phan tich va tryc quan hoa dit liéu dé
tich hop, quan ly, 1ap bao céo, phan tich dit liéu hd tro ra quyét dinh kinh doanh, gilp
cho doanh nghiép c6 thé kiém soat va khai thac cac nguon dir liéu trong doanh nghiép
mot cach ti vu va thong minh.

MKT3028. BPE AN MARKETING SO (DIGITAL MARKETING PROJECT)

So tin chi: 2 tin chi

Hoc phan diéu kién hoc truée: MKT3007 — Marketing k¥ thuat so

Pé an Marketing sé (Digital Marketing Project) duoc thiét ké nham gidp sinh vién c6
co hoi tham nhap vao thyc tién hoat dong marketing ky thuat s, van dung kién thirc va
k¥ nang nghé nghiép trong thyc tién dé lam tién dé cho ky thuc tap tot nghiép vao cudi
khoa. Sinh vién sé& thuc hién dé 4n theo nhém véi yéu cau chinh 1a tim hiéu, phan tich,
lap ké hoach va trién khai thuc hién mot chuong trinh Marketing s6 dic thu dé giai quyét
van dé thyc tién tai doanh nghiép kién tap. Dé an phai duoc thuc hién dudi sy huéng

dan cua gi4o vién phu trach va su hd tro, gidm sét cua dai dién don vi thuc té.

MKT3023. MARKETING DA KENH (OMNI-CHANNEL MARKETING)
So tin chi: 3 tin chi

Hoc phan diéu kién hoc trwde: MKT2001 — Marketing cin ban
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Trong mét thé gidi bio hoa véi cac lya chon méi, ngudi tiéu dung va ca khach hang
doanh nghiép dang thay doi ky vong va hanh vi cia ho mét cach nhanh chéng trong toan
bd quy trinh tim hiéu, lua chon, mua sdm va st dung san phém va dich vu. Lam thé nao
dé mot doanh nghi¢p hién dai quan ly thuong hi¢u cua minh trén mot loat cdc mo hinh
kénh méi, tir cac clra hang trung bay truyén thong dén cac trang thuong mai dién tir va
cac ung dung dién thoai mang tinh trai nghi¢ém? Trong khoa hoc nay, sinh vién s€ hoc
cach thiét ké va quan 1y mang ludi cac d6i tac kénh thanh mot hé sinh thai da kénh gin
két, nang cao thuong hiéu, tiép can khach hang cubi & bat ky dau va bat ky lac nao, cho
du thong qua mang x3 hoi, thiét bi di dong, cira hang truc tiép, nén tang ing dung hoic
ciu chuyén san pham, trang web chia s¢ hinh anh va video. Khéa hoc nay mang tinh
chién lugc va thuc tién, va hau hét cac tinh hudng 13 van dé quan 1y xuat phét tir bbi
canh kinh doanh thyc. Khéa hoc cung cép cac md hinh va cong cu phan tich dé giup to
chic budc vao thé gigi da kénh méi mot cach hiéu qua.

MKT3007. MARKETING KY THUAT SO (DIGITAL MARKETING)

S6 tin chi:3 tin chi

Hoc phan diéu kién hoc trwéc: MKT2001 - Marketing cin ban

Mon Marketing k¥ thuat s6 nham trang bi cho hoc vién nhitng kién thirc va k§ nang can
thiét dé xay dung, phan tich, danh gia cic van dé truyén thdng caa doanh nghiép trong
bdi canh méi trudng marketing s6. Hoc vién sé& ¢ kha ning tu thiét ké va té chic thanh
cdng cac dy an marketing truc tuyén, phat trién méi quan hé bén viing véi khach hang
va gop phan nang cao hiéu qua cua chién luoc marketing chung caa doanh nghiép. Bén
canh do, hoc vién ciing dugc gidi thi¢u cac phuong phap hién dai trong viéc danh gia
hiéu qua marketing truc tuyén, marketing qua dién thoai di dong va céc chién thuat xay

dung mang xa hoi.

MKT3025. MARKETING NOI DUNG (CONTENT MARKETING)

S6 tin chi:3 tin chi

Hoc phan diéu kién hoc truwée: MKT2001 Marketing cin ban

Hoc phan s& cung cap cho sinh vién nhitng van dé vé xay dung chién lugc sang tao noi
dung trong marketing, giup ngudi hoc hiéu tim quan trong cua ¥ tudng, cach thuc trién
khai y tuong dua trén sy thau cam khach hang gan véi tién trinh marketing. Sau khi nam

bat sy chuyén hoa tir y tuong dén cac dinh dang noi dung trén céc kénh truyén thong
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khac nhau, sinh vién dugc thuc hanh nham trang bi k¥ ning, kién thirc can thiét dé phat

trién chién lugc noi dung nhat quan cho mot du an marketing cu thé.

MKT3024. MARKETING QUA MANG XA HOI VA THIET BI DI BPONG (SOCIAL
MEDIA AND MOBILE MARKETING)

Sé tin chi: 3 tin chi.

Hoc phan diéu kién hoc trwéc: MKT2001- Marketing cin ban

Mang x& hoi (Social media) va céng nghé di dong di va dang lién tuc thay doi viéc
tuong tac gitra khach hang va cong ty. Dap ung nhitng thach thirc do tac dong cua
phuong tién truyén théng xa hoi va thiét bi di dong trong khéng gian s6, mon hoc nay
s& cung cap kién thirc chuyén sau nham gitp sinh vién thiét 1ap muc tiéu, nghién ctu thi
truong tiém niang, nghién ciru hanh vi khach hang trong méi trudng s, va sir dung cac
chi s6 do ludng dé danh gia su thanh cdng va that bai caa mot chién dich. Dya trén nén
tang Iy thuyét vitng chac vé marketing, mon hoc s& cung cap kién thic vé mét quy trinh
dé thyc hién mot chién dich marketing trén mang xa hoi va thiét bi di dong nham xay
dung gia tri thuong hiéu

Cu thé, mén hoc nhiam cung cap cho sinh vién kién thirc chuyén sau vé social media
marketing va minh hoa cach cac céng cu social media dugc st dung. Théng qua phén
tich cach nguoi tiéu dung twong tac véi mang xa hoi va cach thong tin lan truyén trén
mang x4 hoi, sinh vién s& 4p dung dé xay dung, quan ly va thuc hién hiéu qua céc chién
dich social media marketing.

Dong thoi, mén hoc ciing cung cap kién thirc co ban vé mobile marketing, hiéu cac khia
canh quan trong trong hoat dong marketing trén nén tang thiét bi di dong. Sinh vién c6
co hoi tim hiéu vé cc chirc nang, thiét ké, muyc tiéu va ky thuat cdt 16i caa cac tng dung
trén di¢n thoai (Mobile apps), quang cao trén dién thoai, mobile search, QR code,
Location-Based service,... Cudi cling, véi viéc hiéu rd quy trinh phat trién mot chién
dich mobile marketing, ngudi hoc sé& trién khai phan tich tinh huéng thuc tién, lap ké

hoach va thiét ké chién dich mobile marketing hiéu qua.

MI1S3018. PHAN TiCH VA THIET KE WEB (ANALYSIS AND WEB DESIGN)

So tin chi:3 tin chi
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Hoc phan diéu kién hoc truwée: Khong

Hoc phan néu rd vai tro va sy can thiét cia Web trong xu huéng phat trién kinh doanh
va thuong mai dién tir ciing nhu qua trinh toan cau héa caa doanh nghiép; gidp cho sinh
vién c6 day du kién thuc vé cau trlic va cach van hanh mot trang Web; xac dinh va danh
gid cac ngudn luc can thiét trong viéc xay dung Web; phan tich va thiét ké Web mot
cach hop 1y tiiy theo moéi trudng kinh doanh. Thém vao d6, hoc phan con gidp cho sinh

vién 1am quen vdi cong cu thiét ké Web chuyén nghiép va cac module can thiét.

MKT3006. TRUYEN THONG MARKETING (MARKETING
COMMUNICATIONS)

S6 tin chi:3 tin chi

Hoc phan diéu kién hoc truwéc: MKT2001_Marketing ciin ban

Mén hoc Truyén théng marketing nham trang bi cho hoc vién nhitng kién thtc va ki
nang can thiét dé xay dung, phan tich, danh gia cac van dé truyén théng cua doanh
nghiép, c6 kha nang tu thiét ké va té chac thanh cong céc du an truyén thong marketing,
g6p phan nang cao hiéu qua cia chién lugc marketing chung cua doanh nghiép dat trong
bdi canh cudc cach mang cong nghiép 4.0 véi xu hudng chuyén doi sé dang phat trién
manh mé& hién nay. Truyén thong marketing di theo quan diém truyén thong tich hop
(IMC) nham tim hiéu va dap ng tap trung cho khach hang maot céch tét hon dya trén
cac dbi thoai lién tuc, thay vi quan diém truyén thdng truyén théng da phan duya trén céc
muc tiéu vé tai chinh. Chién lugc truyén thong marketing tich hop s& lién két duoc tat
ca cac chirc ning cua truyén thdng marketing nham xay dung mét hinh anh thuong hiéu
théng nhat, tap trung va bén viing. Bén canh d6, mén hoc ciing cung cap céc kién thirc
va k¥ ning chuyén biét cua tirng cong cu va ky thuat cua truyén théng marketing nhu
quang céo, khuyén mai, quan hé cong ching, marketing truc tiép va dac biét truyén

thong trén nén tang internet véi cac dinh dang sé héa da dang va méi mé.
MKT3004. CHIEN LUOC MARKETING (MARKETING STRATEGY)

So tin chi:3 tin chi

Hoc phan diéu kién hoc trwéc: MKT3001 — Quan tri Marketing
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Mén hoc Chién luoc Marketing duoc thiét ké nham cung cap cho sinh vién nhitng kién
thirc nén tang va nang cao vé quan tri marketing ¢ cap do chién lugc, ciing nhu cac ky
nang phan tich, danh gia, va hoach dinh cac hoat dong marketing & cap do chién luogc.
Trong tdm cua mdn hoc 1a hoat déng quan tri & cap do chién lugc cac ngudn lec va kha
ning marketing ctia doanh nghiép dé tao ra gia tri khach hang va gié tri cho cac bén hitu
quan, qua d6 tao ra loi thé canh tranh bén virng cho doanh nghiép. Mén hoc cung cip
cac mo hinh ly thuyét, ky nang phan tich, giai quyét van dé, va kha ning sang tao can
thiét cho viéc tao ra va duy tri gié tri vuot troi va lgi nhuan cua doanh nghiép trong moi

truong canh tranh khac nghiét va nhu cau khach hang luén thay doi.

MKT3019. CONG CU TRUYEN THONG TRUC TUYEN (ONLINE MARKETING
COMMUNICATION TOOL)

S6 tin chi:3 tin chi

Hoc phan diéu kién hoc truéec: MKT2001 Marketing ciin ban

Hoc phan nham trang bi cho ngudi hoc nhiing kién thirc va ki nang tir co ban dén nang
cao, trong viéc 1én ké hoach, trién khai va do luong hiéu qua mot chién dich marketing
va truyén thong trén mai truong sd. Trong d6, hoc phan tap trung vao ki nang ang dung
cac k¥ thuat va cong cu cong nghé thong tin dé trién khai cac y tuong marketing trén
Internet.

Tong quan kién thire can ban vé marketing va truyén thong sé;

Trang bi cac kién thic va k§ ning dé thuc hién marketing va truyén thdng qua céc
phuong tién truyén théng sé nhu: website, thu dién tir, céng cu tim kiém truc tuyén,
mang x& hoi.v.v.

Trang bi céc kién thic va ki nang dé theo ddi, kiém soat, do luong va ti wu hoa hiéu
qua cua céac chién dich Internet marketing.

MKT3027- MARKETING QUA CONG CU TIM KIEM ( SEARCH MARKETING )
Sé tin chi: 2 tin chi

Hoc phan diéu kién hoc trwéc: Marketing ndi dung

Mon hoc s& cung cap cho sinh vién nhimg van dé co ban lién quan dén linh vuc
Marketing qua cong cu tim kiém, dic biét trong béi canh moi trudng web. Sau khi gidi
thiéu dinh nghia, vai trd va phan loai cac dang cua Marketing qua cong cu tim kiém,
moén hoc gitip sinh vién hiéu rd ting cdng cu bao gom cdng cu tim kiém ty nhién va
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cdng cu tim kiém tra tién. Tir viéc xac 1ap muc tiéu va hiéu duoc céch thic van hanh
cua tirng cong cu, sinh vién s& trién khai duoc cac céng cu cua Marketing qua cong cu
tim kiém.

Df)ng thoi, sinh vién cling sé dugc trién khai mot du an thuc té trong khuon kho mot
nhom (tir 4-6 ngudi), trén co s& d6 cho phép sinh vién tmg dung nhitng kién thire di hoc

vao diéu hanh mot duy 4n trién khai trong thuc té.

MI1S3009. KHO DU LIEU VA KHAI PHA DU LIEU (DATA WAREHOUSING AND

DATA MINING)
S6 tin chi: 3 tin chi.
Hoc phan diéu kién hoc trwéc: khong

Viéc ung dung cng nghé thong tin vao cac hé thong théng tin quan Iy trong cac to chic
kinh té, x& hoi va kinh doanh khéng chi nham muc dich luu trit va xt Iy dit liéu, ma con
nham muc dich t6i uvu héa qué trinh phan tich trén luong dit liéu 16n nham hd tro ra
quyét dinh. Khac véi co so dit liéu tac nghiép, kho dir lidu dugc xay dung huéng dén
viéc chuyén nghiép hoa viéc t6 chirc va khai thac khoi luong dir li€u 16n mot cach hiéu
qua. Khai pha dit liéu gitip tim ra nhiing tri thirc hitu ich duya trén lugng dit liéu 16n nham
hd tro ra quyét dinh.

Hoc phan trang bi cho nguoi hoc cac kién thirc co ban vé kho dit liéu va khai pha dir
lidu; kién thirc vé kién trac, qui trinh xdy dung va cach thirc khai thac kho dir liéu; kién

thirc vé cac k¥ thuat khai pha dit liéu thong dung.

MKT3014. QUAN HE CONG CHUNG

S6 tin chi: 2 tin chi

Hoc phan diéu kién hoc trwéc: MKT3001 - Quan tri Marketing

Mon hoc cung cép cho sinh vién cac van dé co ban vé hoat dong quan hé cong chung,
phan biét véi cac hoat dong marketing; Cac k¥ ning can thiét cho hoat dong PR; Cac
phuong phap va ndi dung danh gia hiéu qua hoat dong PR. Bén canh do, thong qua viéc
két hop ly thuyét va thuc hién cac bai tap md phong cac tinh hudng thuc té, mén hoc s&
gilp sinh vién hiéu va ang dung duoc cac ki ning can thiét trong hoat dong PR; Phat
trién cac thuc hanh quan hé cong ching nhu soan thao cac tai liéu truyén thong (media

Kits); Xay dung mbi quan hé vai gidi truyén thong; Quan tri xung dot va nam bit cach
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thire truyén thong trong cudc khing hoang. Ngoai ra, théng qua phén tich, thao luan bai
tap tinh hubng, bai tap ca nhan sinh vién s& phat trién duoc cac tu duy va k¥ nang giai
quyét van dé, k¥ ning lam viéc nhom va niang lic thyc hanh.

COM3001. THUONG MAI BIEN TU

Sé tin chi:3 tin chi

Hoc phan diéu kién hec truéc: Khong

M6n hoc dé cap dén nhitng kién thirc co ban vé thuong mai dién ti, loi ich va cac diéu
kién (g dung thwong mai dién tir trong nén kinh té. Mén hoc nay cung cap nhitng kién
thirc vé cac mo hinh va tng dung thuong mai dién tir; c4c nén tang thuong mai dién tir
hién dai, cac cong cu tac nghiép hd tro thuong mai dién tir; cach thic hoach dinh chién
lugce thuong mai dién tir va xay dung du an thwong mai dién tur cho doanh nghiép. Moén
hoc nay lay nguoi hoc 1am trung tdm véi cac hoat dong thuc hanh trén I6p va cac bai

tap nhom lién quan dén kién thirc cua hoc phan.

MKT3013. THIET KE TRUYEN THONG PA PHUONG TIEN (MULTIMEDIA
DESIGN)

S6 tin chi:3 tin chi

Hoc phén diéu kién hoc trwéc: MKT2001_Marketing cin ban & MIS1001_Tin hoc
van phong

Hoc phan nham trang bi cho ngudi hoc nhitng kién thic nén tang vé d6 hoa va thiét ké
da phuong tién; trang bi cho ngudi hoc nhitng ki nang thuc hanh nham sir dung thuan
thuc cac cong cu thiét ké cac an pham d6 hoa, da phwong tién phuc vu cac hoat dong
truyén thdng va marketing.

Noi dung chinh ciia hoc phan bao gom:

Téng quan vé da phuong tién va thiét ké da phuong tién;

Xir ly anh va thiét ké cac 4n pham do hoa;

Thiét ké cac 4n pham phuc vy hoat dong truyén théng va marketing;

MKT3015. QUANG CAO (ADVERSITING)
S6 tin chi:3 tin chi

Hoc phan diéu kién hoc truwdc: MKT3001 — Quan tri marketing
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Noi dung ctiia mon hoc tip trung vao chirc ning quang cdo trong cac to churc loi
nhuén va phi lgi nhuan hién dai. Mon hoc tap trung vao viéc hiéu vé hiéu qua cua quang
c4o nhu 1a mot cong cu truyén thong marketing. Mon hoc nay cung cip cho sinh vién
nhirng kién thtrc co ban va thyc hanh cac budce 1ap ké hoach Quéang co sang tao va tng
dung cac cong cu Quang co trong moi trudng cong nghé 4.0 va toan cau héa. Mén hoc
nhan manh vao viéc kham pha “tai sao va khi nao” quang céo hiru ich hon 13 “lam thé
nao” quang cao dugc thuc hién. Bén canh do, mon hoc con rén luyén cho sinh vién k¥

nang sang tao, lam vi¢c nhoém va k¥ nang truyén thong toan dién.

MKT3010. QUAN TRI SAN PHAM MGI (NEW PRODUCT MANAGEMENT)
So tin chi:3 tin chi
Hoc phan diéu kién heoc trwéc: MKT3003 — Hanh vi nguoi tiéu dung &
MKT3002 — Nghién cau Marketing

Hoc phan Quan tri san pham méi cung cap cho sinh vién hiéu va van dung qué
trinh quan tri san pham méi dudi goc d6 marketing va cach thic phat trién san pham
méi, thdng qua viéc nghién ciru tong hop bao gom: hoach dinh chién luoc, t6 chirc, phat
trién nhitng y niém caia san pham méi, danh gia cac giai doan, phat trién san pham mang
tinh k¥ thuat va Marketing; Xay dung ké hoach trién khai, tung san pham ra thi truong
dé dua san pham ra thi trudng va dap (ing nhu cau caa khach hang. Thong qua viéc két
hop Iy thuyét va thuc hién dy 4n, mén hoc s& gitp sinh vién hiéu va tng dung duoc qui
trinh phat trién va gisi thiéu san pham méi, dic biét cap nhat cac xu huéng nghién cau
méi trong bbi canh madi truong céng nghé 4.0. Ngoai ra, thdng qua viéc thuc hién phan
tich, thao luan bai tap tinh huéng, bai tap ca nhan va du 4n nhom phat trién san pham
méi, sinh vién s& phaét trién duoc cac tu duy va ki nang giai quyét van dé, ky nang 1am

viéc nhom va nang luc thuc hanh.

MGT3024. PHAN TiCH KINH DOANH TRONG MOI TRUONG SO - DIGITAL
BUSINESS ANALYTICS
Sé tin chi: 3 tin chi
Hoc phan diéu kién hoc trwéc:  Thong ké kinh doanh va kinh té

Phan tich kinh doanh trong méi trudng sé 1a hoc phan s& cung cap cach nhin
khach quan khoa hoc vé co so dir lidu trong kinh doanh sé va nhiing céng cu phan tich

co ban gilp nha quan tri khai pha dit liéu I6n dé kién tao tri thirc quan trong hd tro qua
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trinh ra quyét dinh trong doanh nghiép. Théng qua hoc phan nay, sinh vién s& duoc trang
bi nhitng kién thirc va k¥ ning thyc té can thiét dé lam viéc trong moéi truong k¥ thuat
s6 giau dit lidu vé ca chiéu sau va rong nhu: cach thirc va tién trinh quan trj dir liéu kinh
doanh khoa hoc, cac phuong phap khai pha dit liéu, phan tich céac loai dir liéu co ban
nhu dit liéu kiéu chix, web mining, mang x& hoi, phan tich khach hang trong kinh doanh
s6. Do vay, hoc phan nay cung cap cho sinh vién mot bire tranh khai quat vé nhitng kién
thire va ki nang co ban cta nha quan tri can c6 dé quan ly va khai pha di liéu Ion trong
thoi dai cong nghé sé mot cach hiéu qua, va cung cip nhitng kién thire co ban dé gidp

cho sinh vién c6 thé tham gia vao khda hoc chuyén sau khac.

MKT4001. BAO CAO THUC TAP TOT NGHIEP (INTERNSHIP REPORT)

So tin chi:4 tin chi

Hoc phan diéu kién hoc trwéc: Tét ca cac mon hoc cia nganh

Béo c4o thuc tap tét nghiép nganh Marketing gitp sinh vién tiép can, tim hiéu hoat dong
thuc tién khi dam nhiém vi tri thuc tap sinh Marketing tai cac don vi. Sinh vién duoc
yéu cau ap dung kién thuc va ki ning da hoc vao thuc tién thong qua tim hiéu hoat dong
ctia don vi, thuc hién cac cong viéc cu thé dugc giao va dé xuat cac kién nghi hiru ich
cho don vi. Cu thé, mén hoc nay giup sinh vién:

« Str dung ning lec tw nhan thire dé xac dinh muc tiéu nghé nghiép va phat trién ké hoach
cu thé.

« Ap dung kién thic va ki nang vao cong viéc va co duoc kinh nghiém thuc té trong
moi truong chuyén nghiép.

« Tang cudng k¥ nang lam viéc nhdm, k§ nang c4 nhan dé hoa nhap vai van hoa to chuec.
« Cai thién kha niang xac dinh va phan tich cac van dé trong béi canh doanh nghiép, tir
d6 dé xuat quyét dinh Marketing pht hop.

MKT4002. KHOA LUAN TOT NGHIEP (GRADUATION THESIS)

So tin chi: 10 tin chi

Hoc phan diéu kién hoc trwéc: Tat ca cac mon hoc cia nganh

Khaa luan tét nghiép nganh Marketing nham gidp sinh vién tiép can, tim hiéu hoat dong
thuc tién, ting cuong va rén luyén k§ nang nghién ctu khoa hoc, ap dung phuong phap

nghién cau khoa hoc vao thuc tién hoat dong kinh doanh va quan tri. Bén canh d9, sinh
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vién s& co co hoi rén luyén phong céch lam viéc, pham chat dao dc, hinh thanh y thic

nghé nghiép dé co thé thich nghi tét véi nhirg doi hoi cia cdng viée trong twong lai.
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